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How can you install InLoox under a terminal server (e.g.

Windows Terminal Server or CITRIX)?
Editing permissions on the Windows registry are required.

Registry Keys
Please download this .Zip-file with the registry keys. This also contains a ReadMe-File with the
instructions below.

el 4 7:\\'i] The registry keys differ between InLoox version 10 and version 11. For more
information please contact your InLoox sales partner.

Instructions:

Deactivate on machine:

1.

2.

3.

4.

Log on with an account with administrative permissions.
Run the file Disable Addin on Machine (HKLM).reg from the archive.
Accept with Yes.

Restart Outlook if necessary.

Activation for a user:

Log on as user who should see the toolbar.
Run the file Enable Addin on User Profile (HKCU).reg from the archive.
Accept with Yes.

Restart Outlook if necessary.

Activation on the machine (optional):

1.

2.

3.

4.

Log on with an account with administrative permissions.
Run the file Enable Addin on Machine (HKLM).reg from the archive.
Accept with Yes.

Restart Outlook if necessary.

Deactivation for a user (optional):

1.

2.

Log on as user who should not set the toolbar.

Run the file Disable Addin on User Profile (HKCU).reg from the archive.

Accept with Yes.

Restart Outlook if necessary.

©InLoox GmbH
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How can you perform a silent installation (an
unsupervised installation) of InLoox, e.g., for an
automatic software distribution?

You will need the Exe file of the InLoox Client to be able to perform a silent installation.
You can download the latest release here:

https://www.inloox.de/download/release/InLoox_for_Windows.exe

The following example command lines are possible:
e C:\InLoox_for_Windows_1105.exe /s
e C:\InLoox_for_Windows_1105.exe /s INSTALLOUTLOOKADDIN=1
e C:\InLoox_for_Windows_1105.exe /s INSTALLOUTLOOKADDIN=0

e C:\InLoox_for_Windows_1105.exe /s INSTALLOUTLOOKADDIN=1
INSTALLPATH="C:\Program Files\InLoox\InLoox11”

e C:\InLoox_for_Windows_1105.exe /s INSTALLOUTLOOKADDIN=1
INSTALLPATH="C:\Program Files\InLoox\InLoox11”
PATHTOCONNECTIONJSON="C:\install\InLooxConnectionlnformation.json”

e C:\InLoox_for_Windows_1105.exe /s INSTALLOUTLOOKADDIN=1
INSTALLPATH="C:\Program Files\InLoox\InLoox11”
PATHTOCONNECTIONJSON="C:\install\InLooxConnectionlnformation.json”
INSTALLAUTOUPDATER=0 (Default = 1)

Please take note of the following:

1. Ifyou do not specify an installation path, depending on the Outlook bitness the path
C:\Program Files\InLoox or C:\Program Files (x86)\InLoox will be used. Therefore, we do
not recommend using this parameter if you do not want to install InLoox into a separate
directory.

2. Microsoft .NET 6 is required to install InLoox from Version 11 onwards. If this is not
already installed on the computers, it will automatically be downloaded with the internet
installation. Should you not want this, you will need to download and install the
framework yourself beforehand.

Uninstalling is possible with the following parameters:

e C:\InLoox_for_Windows_1105.exe /s /uninstall

How do | know if | am logged into the right InLoox Cloud
account?

1. OpenlInLooxWeb App in your browser.

4 ©InLoox GmbH
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2. Click onyour profile picture in the bottom-left corner.

3. Inthe sidepanel on the right you see all the InLoox Accounts, that you may access with
your email address.

4. The accountyou are currently logged in is highlighted.
Switch between InLoox Cloud accounts:

1. OpenlInLooxWeb App in your browser.

2. Click onyour profile picture in the bottom-left corner.

3. Intheright sidepanel all available accounts are listed. The currently selected account is
shown in blue.

4. Click onthe desired account. InLoox Web App now reloads the project list of the
selected account.

5. The account name of your active InLoox account can be changed. Please note that you
need admin permissions. Click on your profile picture and go to Settings. Click
on Account. Now you can change your Account Name.

Further information:

e |tis possible to use multiple Accounts with one email address. Each account will be
billed separately. Every account shares the same password.

e Withthisitis possible to work on different Accounts (=project data sets). This is useful if
you want to separate individual business areas or departments (e.g., management,
employees, etc.).

e Additionally, it is possible to change accounts to guarantee cross-functional
collaboration.

o Ifyoureset the password, you will receive an email with the corresponding link to reset
your password.

What is the difference between the InLoox for Outlook
Classic Add-in and the Modern Add-in?

The integration of InLoox in Outlook is a major advantage of InLoox. For many years, the classic
COM add-in has been a key element for many of our existing customers.

Maintenance mode for Classic Add-in

However, Microsoft will not continue to develop the COM add-in technology in the future. You
can read more information about this in the Microsoft article: Migrate from COM to web add-ins |
Microsoft Learn.

We therefore recommend not using the classic COM add-in as it is already in maintenance
mode. This means that no more new features will be added. The classic “InLoox for Outlook
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COM add-in” and the “InLoox for Windows Client” were discontinued on May, 19" 2025. You can
also find more information on this under End of Life: Windows Clients »

The Modern Add-in: A future-proof solution

As a successor, we have developed a Modern Add-in for the integration in Outlook that is based
on the latest technology. Find out more about the new InLoox for Outlook Modern Add-in here
and take a look at the functionalities in detail in the corresponding help article.

We recommend switching to the new Modern Add-in to benefit from the advantages of the
new add-in and to ensure that your work processes are future-proof. The Modern Add-in works
in both the old and the new Outlook and is also suitable for Apple users. It is also available in
the Outlook Web App (for MS365 customers with Exchange Online).

Installation and usage:

e Cloud versions: If you are using InLoox in one of the cloud versions (InLoox Professional
or InLoox Enterprise), you can download and install the Modern Add-in directly from
the Microsoft App Source.

e On-Premise: Users of InLoox On-Prem please follow the installation
instructions: Download InLoox for Outlook Modern Add-in.

R MNe)= Using InLoox in combination with Microsoft 365 offers many other advantages.
More about InLoox + Microsoft 365 »

How can | download and set up InLoox for Outlook?

NS} [e)12 The InLoox for Outlook Modern add-in is the successor to the classic COM add-
in. Learn more »

System requirements for the InLoox for Outlook Modern Add-in
1. One of the following products:

e Microsoft Exchange® Online (usually part of Microsoft 365 Business)

e Microsoft Exchange® Server 2016 or 2019 [[ldelz3y:\\'i] With this option, you may
only be able to use the Modern Add-in in restricted mode (without access to file
attachments of emails), depending on the Outlook client used.

2. One or more of the following products:

e Windows: Microsoft Outlook® 2021 or higher / Microsoft Outlook® for Microsoft
365 in latest version

¢ Windows: Microsoft Outlook® 2016/2019 retail (may have functional restrictions,
additional installation/activation of WebView2 required)

¢ Mac: Microsoft Outlook® 2016 for Mac or higher / Microsoft Outlook® for Mac in
latest version

6 ©InLoox GmbH
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e Microsoft Outlook® on the web (with Microsoft 365 Business)
Not compatible are: Microsoft Outlook® 2016/2019 volume-licensed

3. Connection to the Internet / the InLoox On-Prem Server

Installation of the InLoox for Outlook Modern Add-in

There are several ways to install the InLoox add-in in Outlook:

e Self-installation via the Microsoft App Source (only for InLoox Cloud editions with
Microsoft Exchange Online)

¢ Installation by the Office 365 administrator (for InLoox Cloud editions and InLoox On-
Prem with Microsoft Exchange Online)

e Installation by the Microsoft Exchange Admin (for InLoox Cloud editions and InLoox On-
Prem with Microsoft Exchange Server)

Self-installation via the Microsoft App Source

Requirement Usage of one of the InLoox cloud editions (InLoox Professional or InLoox
Enterprise) with Microsoft Exchange Online

Users of one of the cloud editions can download the InLoox for Outlook add-in themselves from
the Microsoft Store:

e Visit https://appsource.microsoft.com/en-us/product/office/WA200006590 or search
for InLoox for Outlook manually in the Microsoft Store.

e Follow the installation instructions.

e After successful installation, you will find an Open InLoox Add-in button in the "Home"
tab of your Outlook menu.

Installation by the Microsoft Office 365 administrator

Requirement Usage of one of the InLoox Cloud editions or InLoox On-Prem, each with Microsoft
Exchange Online

1. Log in to Microsoft Office 365 with your administrator account.

2. Select the app launcher icon at the top left and click Admin. Alternatively,
open https://admin.microsoft.com/

3. Inthe sidebar, click Show all.
4. Inthe Admin Center, go to Settings > Integrated apps.
5. Depending on your InLoox edition, proceed as follow:

e ForInLoox On-Premise:

7 ©InLoox GmbH
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1. Select Upload custom apps.
2. Inthe App type field, select Office Add-in
3. Activate the checkbox Upload manifest file (.xml) from device.
4. Click Choose File to select the manifest file for the InLoox for Outlook add-in. This file
can be downloaded from the InLoox Account Settings > Integrations > Download
InLoox for Outlook Add-in Manifest.
‘:g I\ Zurlck zur InLoox Web App.
Synchronisation
Persénlich
[ ] Microsoft 365 - Kontakte
Account .
Benutzerverwaltung || Microsoft 365 - Kalender
Organisation u
Kunden
Benachrichtigungen Belegung aus Kalender
Dokumente Elemente mit folgender Kategorisierung ignorieren
Eigene Felder Berechnungsmodus fir Kalenderbelegungen O exakte arbeitszeiten
+  Inmtegrationen Tagliche Arbeitszeit
Add-Ins flr Microsoft 365
Neuerungen
Uber InLoox [i nisox fir Outook Add-1n Manifest herunteriadean
Machten Sie die Add-Ins an mehrere Nutzer in threr Organisation verteilen?
5. Click on Next.
e ForlInLoox Cloud Editions:
1. Select Get apps.
2. Search for InLoox for Outlook.
3. Click Get It Now, then click Get It Now again.

6. In the "Deployment method" section, select an option to specify how the add-in will be
deployed to users.

7. Inthe "Assign users" section, select one of the following options to specify to whom the add-in
should be deployed.

Entire organization: Select this option to deploy the add-in to everyone.

Specific users/groups: Select this option to deploy the add-in to selected users or user
groups only. Use the search option to find users or groups for whom you want to provide
the add-in.

Just me: Select this option to make the add-in available only to yourself.

8. Click Next, then click Next again.

9. Finally, click on Finish deployment. A green tick is displayed when the add-in deployment
was successful.

RIS RMNed IS Deployment on all devices can take up to 24 hours.

©InLoox GmbH


https://www.inloox.de/
https://www.inloox.de/

InLoox 11.x Support Articles X | ﬁ I_OOX

Installation by the Microsoft Exchange Administrator

Requirement Usage of one of the InLoox Cloud editions or InLoox On-Prem, with Microsoft
Exchange Server 2016 or 2019

el 47:\\'i] With this option, you may only be able to use the Modern Add-in in restricted
mode (without access to email attachments). This depends on the Outlook client used.

1. Open the MS Exchange Admin Center (EAC). You can find instructions on accessing the

EAC here.

2. In the Exchange Admin Center, go to Organization > Add-Ins

3. How to add the ,,InLoox for Outlook* Add-in:

1. Click on the + button (Add).

If you use one of the InLoox cloud editions, click on "Add from Office
Store". Follow the instructions to add the "InLoox for Outlook" Add-in. Then
proceed with step 4 of this guide.

If you use InLoox On-Prem, please select the source "Add from file".

2. Upload the InLoox for Outlook manifest file, that you previously downloaded in
the InLoox settings under “Integrations”.

Persinlich

Account
Benutzerverwaltung
Organisation
Kunden
Benachrichtigungen
Dokumente

Eigene Felder

+ Integrationen

Neuerungen

Uber InLoox

L Zurdck zur Inloox Web App.
Synchronisation
Microsoft 365 - Kontakte

|
| |
W Microsoft 365 - Kalender
n

Belegung aus Kalender

Elameante mit folgender Kategorisierung ignorieran
Berechnungsmedus far Kalenderbelegungen 0 Exakte Arbeitszeiten

Tagliche Arbeitszeit

Add-Ins fir Microsoft 365

[i 1loox fir Outlook Add-In Manifest herunterladen

Méchten Sie die Add-Ins an mehrere Nutzer in Ihrer Orgonisotion verteilen?

3. The “InLoox for Outlook” add-in is now displayed in the list of available apps.

4. How to make the add-in available for users:

1. Double-click on the “InLoox for Outlook” add-in to open the add-in settings.

2. Inthe add-in settings, activate the checkbox “Make this add-in available to users in
your organization”.

3. Then select one of the following options:

©InLoox GmbH
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e Optional, enabled by default (the add-in is enabled by default, but can be
disabled by users).

e Optional, disabled by default (the add-in is disabled by default, users can
enable it if required).

e Mandatory, always enabled (the add-in is always enabled, users cannot disable
this application)

Click on Save.

UM Ielz3y:\\l] If you have selected the second option “Optional, disabled by default”, users must
activate the add-in themselves. To do this, they must navigate to the options within Outlook and
under Manage add-ins activate the corresponding checkmark for the “InLoox for Outlook"
add-in.

5. Check the installation: Make sure that the “InLoox for Outlook” add-in is displayed in the
“Home” tab in MS Outlook for the users. Info Deployment on all devices should be available
immediately.

How to connect Microsoft 365 in InLoox On-Premise?

UM Ielz3y:\\l| This support article is relevant to InLoox OnPrem only. For InLoox Cloud there is no
need to create an Azure App.

1ol 47:\\'lll Please make sure to have installed InLoox OnPrem Server from version 11.3.3 and
later.

If you create the Azure App after the first installation of InLoox On-Premise you
need to reconfigure this setting in the configuration mode of the server setup. Therefore please
start the server setup as administrator and choose the option “Konfiguration anpassen”. There
you can set the Azure app settings. After reconfiguring the settings please restart the IIS.
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Login to your Azure portal.

Go to the service Azure Active Directory.

X InLoox

o 8 Py

o | Cverview

i nwage teeanty (77 Wi
W Dudfibin
= . e s L]
KOs ad wive probieie L e ] Mz biveny g ey
Wlarage

Switch to App registrations using the side panel.

Manage

Users

b Be

Groups
85 External Identities

Rales and administrators

!.'i

Administrative units

v W

Delegated admin partners

B

Enterprise applications

'

Devices

&5 App registrations

(=]

Identity Governance

E! Application proxy

Click on + New registration.
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— Microsoft Azure £ seanch resources, services, and docs (G+/)

A | App registrations =

Azure Actree Directory
¥

MNew registration 2] Endpoints & Troubleshooting () mefresh L Download [ Pn

0 oerdew

E Sreview features
ﬂ Saactineg June 30th, 2020 vee vaill o langer sdd sy Pew fsatunes ta Azure Actnee Dirsctary Authentieatio

# Diagnose and sohve problems upgraded to Microsoft Authentication Library [M3AL) and Microsoft Graph. Lesm maors
Managse
All applications Owned applications  Deleted applications
& users e
& Groups £ saart typing & displiy name of spplication (chent) 1D to filer thise r. +? Add filters
N5 External identites
& Roles and administratons

& Adrinesiratnog unets

Choose a name and within Supported account types choose ,,Accounts in this organizational
directory only“ Then click on Register.

LB M [ed)= All other account types are compatible but irrelevant for most scenarios and
settings.
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Home 3 | App registraticns >

Register an application

* Mame

Thit user-facing display name for thy application (this can be changed later).

I InLoox (Single Tenant:ll v

Supported account types

Wihd Can use theg apphicaton or acoeis this APIT

I@- Accounts in this organizational directory only [MSFT only - Single tenant) I
O Accounts in any organizational directory (Any Azure AD directory - Multitenant)

O Accounts i any onganizational directory (Any Azure AD directory - Mullitenant) and personal Microsoft atcounts (e.g. Skype. Xbex)
O Personal Microsoft accounts only

Help me choose..

Redirect URI {optional)

We'll return the authentscation responte 1o this LRI after successiully authenticating the user. Proveding this now i optional and it can be
changed later, but a value is required for most authentication scenarios.

Select a platform S | e.g. https:/fexample.com/auth

Register an app you're working on here, Integrate gallery apps and other apps from outside your organization by adding from Enterprise applications.

By proceeding, you agree to the Microsoft Platform Policies o

Now go to Authentication.

13 ®InLoox GmbH


https://www.inloox.de/
https://www.inloox.de/

InLoox 11.x Support Articles

Home > | App registrations >
[ [ 1]
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lﬁ Search ] @
B overview

& Quickstart
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Manage

B eranding & properties

3 Authentication

Certificates & secrets
Il Token configuration
<+ AP| permissions
& Expose an AP
L App roles
&2 Owners
& Roles and administrators

W Manifest

Suppaort + Troubleshooting

X InLoox

Please check the Supported account types again and possibly change them. Now choose +

Add a platform. On the right side panel choose Web.
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Insert your InLoox App login link here:
(https://{YOUR INLOOX APP URL}/login/signin-microsoft)

el 7:\\' I {YOUR INLOOX APP URL} is a placeholder for the URL your InLoox On-Premise
server is available.

Configure Web X

¢ All platforms Ouickstart  Docsf!

* Redirect URIs

Thee URIS we will acoept a3 destinations when returning authentication responses (lokens)
after successfully authenticating or signing out users. The redirect URI you send in the
request to the logmn server should match one kisted here. Also referred to as reply URLs. Learn

mgne about Redarect LR and their restictions

Aogin/sgnin-microsoft . I

Front-channel logout URL

This is where we send a request to have the application dlear the user's session data. Thisis
required for single ssgn-out to work cormectly.

2.g. httpsy/fexample.com logout

Implicit grant and hybrid flows

Reguest a token directly from the authonzation endpoint. If the application has a single-page
archatecture (584) and doesn't use the authonzation code flow, or if it invokes a web APl via
Javascnpt, selict both access tokens and 1D tokens. For ASP.NET Core web apps and other
web apps that use hybnid authentication, select only 1D tokens. Learn more about tokens
Saelect the tolens you would e 10 be Hsued by the authanzaton endpoant:

|:| Access tokens (used for implicit flows)

|:| 1D tekens (used for implhicit and hybnd flows)

oo | I

Insert the following URLs and click Save.
https://{YOUR INLOOX APP URL}/login/Manage/UserPermissionConsentCallback
https://{YOUR INLOOX APP URL}/signin-microsoft

https://{YOUR INLOOX APP URL}/login/Manage/AdminConsentCallback
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Go to APl permissions.
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Click on Delegated permissions and activate the following Openld permissions. Then click
on Add permissions.

Request APl permissions B

¢ A

|
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Add the following Delegated permissions:
e Contacts.Read
e Contacts.Read.Shared
e Mail.Read
e User.Read
e Files.ReadWrite.All
e Sites.ReadWrite.All
Add the following Application permissions:
e Calendars.ReadBasic.All

e User.Read.All

The whole list of permissions should look like this:
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API f Permissions name Type Description Admin consent

“ Migrosoft Gragh (100

Calandars. ReadBasic.a Application  Read basic details of calendars in all mailboxes et
Contacts.Fead Delegated  Read user contacts No
Contacts.Read Shared Delegated  Read user and shared contacts Mo
arnail Delegated  View uséers’ email address Na
Mail Resd Delegated  Read user mail Mo
offline_sccess Delegated  Maintain actess 1o data you have given it access to Mo
openid Delegated  Sign users n Mo
profile Delegated  View users’ basic profile Mo
User.Read Delegated  Sign in and read user profile Mo
User.Read Al Apphcation  Read all users' full profiles Yes

Go to Certificates & secrets. Within Client secrets click on + New client secret. Enter a
Description and when the secret expires. Then click on Add.

Add a client secret
Certificates & secrets

Certificates () CHent secrets (1) Federated credentials (0)

A pecret strng that the application uses to prove its identity when reguesting a token. Also can be referred 1o a5 application password

T Mew clhient secret
Deescription Empires Valwe O Secret 10

nle<e 1/24/ 2024 0

=]

1 |e] 472\ You have to save the value and secret id of this key. This information will only be
shown once on this page. If you do not save the information, you have to generate a new key.

The previously saved information can now be entered inside the setup:
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6« InLoox

InLoox 11.3.3 On-Prem Installer

Azure App

InLoox offers the (optional) possibility, to authenticate users via Microsoft
365 as single sign on. An own Azure App is required for this,
Furthermore the Azure App is required, if documents should be stored
centralized on Sharepoint online.

Configure Azure App (opticnal)
Client 1d | |

Tenant Id [ I

App Displayname |InLn-u: Azure |

Client secret

Please lake nobce of your configuration notes

X InLoox

Login to your InLoox account and go to My Profile and to Settings. Scroll to the bottom of the
page and Connect Microsoft Account. Now your Azure App is connected to InLoox.
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Sign-in Mathod
Errand Adedreas
© Faanges Pl
Fletre Wiech@nios oo
Poriavword
— aset Poridwond
- ecune Yousr Acoount —
el
Twa-foctor outhentication odds on exing koyer of tecurfty b0 your oocount. Ta kog in in oddition youll need to provides o § digit cods

Connected Accounts

1 1 Ue your MEcrosoll acoount lor oulhenticotion. Usemarns/ Passsord authenticoton wil De disolied. Leorn kions

g (==
I

The login can now be done with your Microsoft account.

K InLoox

Sign In

Mew Hera? Create Account

Email

Password Forgot password?

Sign In

BY sign In with Microsoft
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What does the InLoox OnPrem Server need internet

access for & how to configure a proxy server?
This guide is only relevant for InLoox 11.x On-Premise.

For license activation and notifications about new versions, the InLoox OnPrem Server requires
internet access to the following URLs:

e https://app.inloox.com/api
e https://account.inloox.com

If your InLoox OnPrem Server does not have generalinternet access or if you cannot or don "t
want to individually release the URLs, a proxy server can also be set up in the InLoox OnPrem
Server. Please note that a proxy set up in the Windows system is not used and must be
configured according to this guide.

How to configure a proxy server:
410l 47N\l Please ensure that the InLoox OnPrem Server is installed in at least version 11.6.

During installation or in configuration mode, you can enter the proxy server on the following
page:
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0@ INLoox

InLoox 11.6 On-Prem Installer

Preoonyserver

To retrieve license informaton and for notificaton bout new versions
InLoox requires access to the internet. I this is only posaible wa a
proxyserver, please add suitable information. A system proxy senver is
not sufficient

Additional Information

[ Use presyserver

Llse anommous login

The URL of the proxy server must be entered in the following format:

http://proxyserver

http://proxyserver:8080

If no login is required at the proxy server, check the box for anonymous login.

Then test the configuration. If the test is successful, you can proceed with the installation.

If you set up the proxy server only after the initial setup of your InLoox On-
Premise solution, you must re-enter it in the configuration mode of the server setup. To do this,
start the server setup as an administrator and select "Adjust configuration". Here, you can now
enter the proxy server. After completing the configuration adjustment, the IIS must be restarted
once.
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How can | keep Microsoft .Net 6/8 up to date

automatically?

e ForlInLoox 11.x for Windows/Outlook the Microsoft .Net 6 Desktop Runtime is required.

e ForInLoox 11.x OnPrem Server the Microsoft .Net 8 Hosting Bundle is required.

InLoox 11.x for Windows/Outlook:

1. Open the settings of your PC or notebook.

Note The following labels may differ slightly depending on the system.

2. Clickon"Update & Security".

Ll

5. Done! Microsoft .NET is now updated automatically.

24

Activate the toggle for "Receive updates for other Microsoft products".

Click on "Windows Update" on the left and then on "Advanced options".
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& Settings - o X
Frel[a=ettng o Windows Update |> Advanced options
&8 system Receive updates for other Microsoft products
©  Bluetooth & devices
¥ Network & internet 0 CSTEAREEEE
t> d -t d f mi ot off @
# Personalization
B Apps Download updates over metered connections <y
« Accounts
¥ Time & language Q Notify me when a restart is required to finish upda(in? of @
Show notification when your device requires a restart to finish updating
#® Gaming
G Active hours Currently 8:00 AM to 5:00 PM
K Accessibility G i et S Currently 8:00 AM to 500 PM v
& Privacy & security
; Additional opti:
] @ Windows Update sty ket
@ Optional updates 0 available >
Feature, quality, and driver updat

InLoox 11.x OnPrem Server:
1. Follow all the steps described above under "InLoox for Windows/Outlook".

2. Gotothe following website: Microsoft DevBlogs - Server Operating Systems Auto

Updates.
Follow the steps specified there and store one or more of the registration keys listed

there on your server.

How can | embed InLoox data live in Excel using OData?

With the InLoox OData API, you can integrate data from the InLoox database directly into
Excel as a data source using Microsoft Power Query.

The following guide will help you add an example query of the project list to an Excel document:
1. Create Personal Access Token

In the My Profile section, go to the Personal Access Tokens (PAT) tab. Here, you can generate a
personalized access token for authorizing data access from applications to your InLoox account.
The token acts as a personal login and allows access only to the data you can see in InLoox.
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Lena Schmidt

Personal Access Token

Personal Access Token + New Token

For the token to work, you need the permission “Allow authentication via
personal access token”, which you will receive from your InLoox admin. (After (de)activating
the permission, it takes up to 1 hour for this to take effect. Background: The permission is
cached to optimize performance.)

Permissions

All None
o Create projects Edit projects Use existing reports
o Create project requests Edit manage Create and edit report templates
Edit project requests Edit project contacts Read workloads

Edit project assessment Portfolios

Read projects

Create project comments o Allow authentication via personal

access token

Read project assessment

Delete project comments P
Read project comments Administrator

To create a token, click New Token, enter a meaningful name in the dialog, and select the
account whose data you want to access.
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Name

Excel

Account

Token

Warning - Make sure to copy the above token now. You will not be able to see it
again.

.

o]

Save the token in a secure location, as you will need it later. If you lose the token, simply create a
new one.

el 97| A Personal Access Token is comparable to a login and password. It should therefore
also be protected like a password. If it is shared, it can be used with the InLoox API to gain read
and write(!) access to data in InLoox.

We strongly recommend creating a new user with the "Read-Only" access type specifically for
retrieving data via a PAT token. Additionally, configure permissions for this user to ensure access
is granted only to the necessary data.

el 4 7:\\i] If you retrieve the data in accordance with this guide, the Excel file will also contain
the token. If you send/share the Excel file, the token will also be sent. In this case, it is advisable
to remove the token beforehand.
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Global  Abtellungen

Benutzer

ANTEIGENAME TUGRIFF ‘

=1
@ [t roente

Projekte arstalien Projakte Dearbeiten
Projektantrage erstellen Betreuung bearbeiten
Projktantrags bearbaiten Projektkontakte bearbeiten

Projektkommant

hinzutigen
Projekte lesen

Projektkomment are isschen

Projeictkormmantare lesan

Eigene Projektkommentans ldschen
Listen lesen

Projekte sperren
Mindmaps lesen

Listen bearbeiten
Audgaben lesen

Mindmaps bearbeiten
PlanLAg lesen

Aufgabn brarbeiten
it lesen

Plarung bearbeiten
Eigene Zeit lesen

Zelt bearbeiten
Dolkumente lesen

Elgena Zeit bearboiten
Finanzen lesen
Rickdatiorung in Zaiton zulgssen
Dokuments beorbeiten
Finonzen bearbeiten
Projaicte lschen
Bastehends Barichte verwandan
Berichte arstellen und beartseiten
Auslastungen lesen

Administrator

2. Connect the InLoox OData data source to Power Query in Excel

Power Query is a technology embedded in Excel and other Microsoft products that allows you to
import external data sources into Excel tables.

In Excel, navigate to the Data tab and open the Get Data dropdown menu. First, select From
Other Sources and then Blank Query.

28 ®InLoox GmbH


https://www.inloox.de/
https://www.inloox.de/

InLoox 11.x Support Articles >/< | n LOOX

4
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File Home Insert Draw  Page Layout Formulas Data  Review
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=

Get [a [%' Refresh 0 ot Stock
Data~ | B [ Allx [ rganisation ocks
D From File 5 Connections Data Types
J:
|:|[>£] From Database >
>
& From Azure D e e G
1
2 @ From Power Platform *
3
4 |:5_‘“1 From Online Services #
3
B EEL From Other Sources by i i From Table/Range
T
2
g E Combine Queries » :% From Web
10 @ Launch Power Query Editor... _b] From SharePoint List
11 L | =
12 [E Data Source Settings... S
13 :_ﬁ From OData Feed
4 Cuery Options =
15 _EL From Hadoop File (HDFS)
16 -
17 _bh From Active Directory
18 —R
L = From Microsoft Exchange
20 ME
21 _I}]
32 —3—0 From ODBC
23
24 _EL From OLEDB
25
26 E From Picture >
-
23 [E" Blank Que
ry
elv Q

—n as

This opens the Power Query Editor in a new window.

Now, open the Advanced Editor:
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Ell| ¢ -~ | Queryl - Power Query Ec

Home Transform Add

=l L‘ 7= Properties

_—_L: Advanced Editor
Close & Refresh
load ~  Preview ~ I_I Manage ~

Close Query

Enter the following query, replacing [YOUR_PAT_TOKEN] with the Personal Access Token (PAT)
you created earlier:

| Bl Advanced Editor

Queryl

let
headers = [#"x-api-key" =" "1, ]
Source = OData.Feed("https://app.inloox.com/api/odata/Project”,headers)

Display Options ~ (7]

in
Source

v/ No syntax errors have been detected.

Done Cancel

The query in detail:

let
headers = [#"x-api-key" = "[YOUR_PAT_TOKENT]"],
Source = OData.Feed("https://app.inloox.com/api/odata/Project", headers)

in
Source

Explanation of the query:
¢ YOUR_PAT_TOKEN: Your Personal Access Token
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e OData.Feed: The URL of your InLoox account, including the OData API path and an
OData APl object. In this example, the list of all projects.

e |fyou are using InLoox in the OnPrem version on your own server, you must enter the
corresponding URL defined by your organization,
e.g. https://inloox.mycompany.com/api/v1/odata/Project.

Typically, you will now be prompted to specify how your connection to the InLoox APl should be
established.

Click Edit Credentials:

| @ - < | Queryl - Power Query Editor
Home Transform Add Column View
l ~ & Eh Properties Data Type: Any ~ = —a
& e =] B
= | {r Advanced Editor Use First Row as Headers ~
Close &  Refresh Choose  Remove Keep Remove Split  Group Combine  Manac
Load ~  Preview ~ [T Manage Columns - Columns ~  Rows ~ Rows ™ Column~ By Replace Values < Paramett
Close Query Manage Columns Reduce Rows Sort Transform Paramel
Queries [1] < f'( = OData.Feed("https://app.inloox.com/api/odata/Project”,headers) v
I Queryl
I Please specify how to connect. Edit Credentials

Then select Anonymous with the level set to https://app.inloox.com// or the corresponding URL
for your InLoox OnPrem server:

OData feed X

Anonymous B https://app.inloox.com/api/odata/Project

. Use anonymous access for this OData feed.
Windows

Select which level to apply these settings to

Basic https://app.inloox.com/ -

Web API

Organizational account

Connect Cancel

After confirming by clicking Connect, a preview of your data will be loaded:
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| | Ic
|l ©-~ [Queni- -
Home Transform Add Column View A o
P % [ Properties L Y, BpX 4 I - DataType: Text = =] N " New Source ~
B L& n x mE g dh Sge 5 B & 3
—~ ’—‘}Advanced Editor A Use First Row as Headers ~ % Recent Sources ~
Close &  Refresh m Choose  Remove Keep Remove Split ~ Group Combine  Manage Data source =
Load >~  Preview Manage Columns ~ Columns > Rows ~ Rows ~ Column~ By 92 Replace Values © Parameters ~ settings Enter Data
| Close Query Manage Columns Reduce Rows Sort Transform Parameters  Data Sources New Query
Queries [1] < ‘ x H = OData.Feed("https://app.inloox.com/api/odata/Project",headers v‘ H
S i ("https://app /api/odata/Project”, ) Query Settings x
uery
1. A% Projectld ~ | A Name ~ | ABc AdditionalPr¢
4 PROPERTIES
1 7afadde1-143f-4a6b-91ec-0618d98156e5 Trade Fair
A Name
2 35343e45-32a3-4b4c-bc5f-0a8c60bf6621  Neues Projekt Q 1
uery’
| 3 0344c22e-bd6f-4d5e-ad09-0bf91a52c761  Backlog Rita
- All Properties
4  8b00555e-d7d0-4762-ad78-105efad6ce3b  Editorial Calendar Blog & Newsletter
5 9f4e12f7-2e31-402b-b0d3-13aa45f25a80 Expo 4 APPLIED STEPS
{ 6 875252e0-a3ff-4a4a-8cc3-14d9bb5233d1  Test
{ headers
7  250e1145-d49e-46a3-8c03-1580a9916dbf Neues Projekt
X Source
8  708fh820-a2c7-4456-9b19-16ba8h8fdaaf  Expo
9 ec5e0073-6a78-475e-bef4-1ef66007f9d3  Neues Projekt

10 0183b18b-fc5f-482e-ae08-21e89f316dfe  Guideline for the development of a CSR strategy
11 ed421e36-deda-4deb-b061-2bfbc908bfid Media Consulting

12 a00073aa-355c-4b0e-ba07-2ce29c083296 Mindmaps

13 bfd5aa79-2793-48e0-b38c-3022944afal17  Virtual Trade Fair

14 6ae93b38-e37c-4146-98c2-3333460948f8  Kick-off

15 a24e224a-1d84-49ce-b007-34b721c18db0 Process Cost Reduction

16 d7ac3fa9-1f81-40b9-b33a-3e9f060d837f  Rita Meyer's Projekt (TEST)

17 8d0895ch-5045-4128-977c-3ealcc5b2574 New Project

18 56286197-9e74-4de1-92db-3eed4fd8cab2 Product Launch
19 8b482ala-1516-450a-b75f-4926e0fdf5fb  Exhibition 2021
2
21 e530284f-f969-452a-a5b7-4d76749994e4 Onboarding

22 4d47d07a-23d3-4479-9bac-4db3ab99bcOf Neues Projekt

23 49330f86-34e7-4ec7-9dde-539f868c112e  Change Management Process
2
2

% <@l >

S

2319746¢-bf2f-435a-a553-4aba30a2822f  Marketing Activities

IVIRN)

e4c091cd-6397-4114-988a-55d55c8c1257  Press Kit

[N

c30fc47c-eb31-43b7-bb07-5a626e0e5d4d  Commercial Construction Project v

DLUMNS, 68 ROWS ~ Column ing based on top 1000 rows PREVIEW DOWNLOADED AT 11:27

On the top left, click Close & Load to exit the Power Query Editor and import the queried data
into a new Excel table.

Depending on the size of your InLoox database, this query may load a very large
amount of data! Ideally, you should apply filters to limit your query and retrieve only the data
relevant to your use case. For more information on filtering data in Power Query, refer to
Microsoft’s documentation: Filter data (Power Query) — Microsoft Support.
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0
File Home Insert Draw Page layout Formulas Data Review View Automate Help Acrobat Table Design  Query |D Comments ‘
Table Name: Summarise with PivatTable ’?! @ I:‘)” [&] Properties Header Row [ First Column Filter Button
. ==
[Queryt || Bl Remove Duplicates MSZ Expjt Hr':h B [JTotalRow [ Last Column
@ Resize Table G2 Convert to Range Slicer v ~ 53 Unlink Banded Rows [ Banded Columns
Properties Tools External Table Data Table Style Options Table Styles ~
Al v fiv ~
A B C D -
il Projectid B Name B AdditionalProjectContact B AmountActualCosts B Amo Queries & Connections v R
2 |7afaddel-143f-4a6b-81ec-0618d98156e5  Trade Fair 0
3 |35343e45-32a3-4b4c-bc5i-0aBc60b6621  Neues Projekt 0 Queries | Connections
4 0344c22e-bd6f-4dbe-ad09-0bf91a52c761 Backlog Rita 0 1 query
5 |8b00555e-d7d0-4762-ad78-105efad6ce3b  Editorial Calendar Blog & Newsletter 0
6 |9f4el127-2e31-402b-b0d3-13aa45f25a80 Expo 360 = Queryl I}
7 |B75252e0-adff-dada-Bcc3-14d9bb5233dl  Test 0 68 rows loaded.
8 |250e1145-d49e-46a3-6c03-1580a9916dbf  Neues Projekt 0
9 |708fb820-a2c7-4456-9b19-16badbBfdaaf Expo 0
10 |echel073-6a78-475e-befd-10i6600718d3 Neues Projekt 0
11 0183b18b-fc5f-462e-ae08-21e89f316dfe Guideline for the development of a CSR strategy 0
12 ed421e36-deda-4deb-b061-2bfbc808bfld  Media Consulting 1510
13 a00073aa-355c-4b0e-bal7-2ce29c083296  Mindmaps 0
14 bfddaa79-2793-48e0-b38c-3022944afal?  Virtual Trade Fair 0
15 13b38-£37c-4146-98c2. Kick-off 0
16 |a24e224a-1d84-49ce-b007-34b721c18db0  Process Cost Reduction 0
17 |d7ac3fa9-1181-40b9-b33a-3e9f060dB37f Rita Meyer's Projekt (TEST) 0
18 5045-4128-977 74 New Project 0
19 56286197-9e74-4del-92db-3eeddfd8cab?  Product Launch 818,6666667
20 8b482ala-1516-450a-b75f-4926e0fdf5fb Exhibition 2021 0
21 2319746c-bf2f-435a-a553-4aba30a2822f Marketing Activities 70
22 eb30284f-1969-452a-abh7-4d76749994ed Onboarding 281
23 4d47d07a-23d3-4479-9bac-4db3ab99bc0f  Neues Projekt 0
24 49330f86-34e7-dec7-9dde-5391868c112e Change Management Process 0
25 e4c091cd-6397-4114-988a-55d55c8¢1257  Press Kit 0
26 c30fcd7c-eb31-43b7-bb07-5a626e0e5d4d  Commercial Construction Project 20
27 56921d58-ca7f-4249-h3e9-60d57d432349  Exhibition 2021 0
28 ed2a89e0-6959-4059-bced-63348c0cddeld Neues Projekt 0
20 [793RfTarl-Rala-Aedd-RAA1-ARNKAA1A324d  Test n v
< > Queryl  Sheet1 + HEEY >
Ready T% Accessibility: Good te go L& Display Settings B m -—  §  + 100%

Now you can analyze your InLoox data directly in Excel - enjoy!

Further information

InLoox OData API

e InLoox OData APl Example Project on GitHub

e InLoox OData API Definition (Swagger)

Power Query

e |Information on Power Query in Excel (Microsoft Support)

e Help on Power Query for Excel (Microsoft Support)

How can an OAuth login for SMTP mail transmission be
configured with MS 365/Exchange Online?

e la3P:\\l This guide is only relevant for InLoox OnPrem. InLoox Cloud does not require the
creation of an Azure app.

(el 4V:\\iI This guide is only relevant for customers who send the automated emails via
Exchange Online.

el qr:\\il Please, make sure that the InLoox OnPrem Server is installed at least in version

11.17.
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Background

Starting in September 2025, Microsoft will end support for Basic Authentication (SMTP AUTH) for
Exchange Online. From then on, sending e-mails with username + password login is no longer
possible. Details can be found in the following announcement from

Microsoft: https://techcommunity.microsoft.com/blog/exchange/exchange-online-to-retire-
basic-auth-for-client-submission-smtp-auth/4114750

Requirements & General Recommendations

To perform the SMTP configuration according to this guide, you will need your own Entra ID
Tenant. Administrator rights are required to configure the necessary settings.

Basic knowledge of administration within MS 365 / MS Entra ID, as well as the use of MS
PowerShellis required.

el 47\ To ensure successful configuration, the "Security Defaults” of your Tenant must be
disabled. Further information can be found under the following link:
https://learn.microsoft.com/de-de/entra/fundamentals/security-defaults

Therefore we recommend using additional security measures such as 2-factor
authentication and conditional access (https://learn.microsoft.com/de-
de/entra/identity/conditional-access/overview). Especially for the Entra ID app to be created,
conditional access with IP blocking or similar is recommended.

Configuration Instructions

The steps mentioned below are based on the following Microsoft support

article: https://learn.microsoft.com/en-us/exchange/client-developer/legacy-protocols/how-to-
authenticate-an-imap-pop-smtp-application-by-using-oauth#use-client-credentials-grant-
flow-to-authenticate-smtp-imap-and-pop-connections

The instructions are divided into the following steps:
1. Creating an Entra ID App (formerly Azure App)
2. Creating a Service Principal and linking it to a mailbox
3. Enabling SMTP Auth for the mailbox
4. Configuration of the OAuth login in the InLoox OnPrem Server setup wizard

el S\l You need an MS365 user with an email mailbox in Exchange Online for automated
email sending. This user will be required during the setup process. Emails will then be senton
behalf of this user.

1. Creating an Entra ID App

I el Vi If you have already set up an Entra ID app for InLoox (used for SSO, SharePoint
Online, etc., see separate help article) you can generally also use it for sending e-mails.
However, due to security concerns we recommend using a separate app.

1. Sign in to your Azure portal on the web.

2. Go to the Microsoft Entra ID service.
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Microsoft Azure . X Search resources, senices, and docs (G+/)

Search history Clear al
Welcome to Azure! T secu
Dot have a subsoiption? Check o Recant services

® (& ©

Micresaft Entra |App Senices Seurity
i

;

Oren fad Dack

3. Within the side panel, go to App Registrations.

O overview
B Preview features
K Duagnede and sobse problems
~ Manage
& Users
& Groups
BE External bdentitues
&, Roles and adfministraton
& Admunustratoee umnls

1 Delegated admin
parbrers
B Enterprise applications

L Devices

B app registrations £

4. Click + New Registration at the top.
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Home > MSFT
g2 MSFT | App registrations =
+ New registration |@ endpoints
0 Overview
B0 Freview features O Starting June 30th, 2020 we will no

need to be upgraded to Microsoft .
#. Diagnose and solve problems

~ Manage
All applications | Owned applicat

& Users

& Groups A start typing a display name or apj

85 External Identities
4 applications found

. Roles and adminustrators Display nase +

Administrative units

@ W

Delegated admin partners

i

Enterprise applications

Devices

&

i, App registrations

i

Identity Govermnance

5. Give it a name (e.g. "InLoox SMTP via OAuth"), select ,,Accounts in this organizational
directory only (MSFT only - Single tenant)" under Supported account types and then click
on Register. Note: The other account types are generally compatible, but not relevant in most
scenarios.
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-:m:m £ Search resources, services, and docs (G+/) I ¥ Copilot -

Home > MSFT | App registrations

Register an application

" Name

The user-facing display name for this applcation (thes can be changed later).

[ InLoox [SMTR)

Supported account types

Wha can use this application or access this API7

| @ Accounts in this organizational directory only (MSFT only - Single tenant)

() Accounts in any organizational directory (Any Microsoft Entra 1D tenant - Multitenant)

() Accounts i any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personal Microsoft accounts (e.g. Skype.
Xbox)

(:] Personal Microsoft accounts only

Heldp i chiooie. .

By proceeding, you agree to the Microsaft Platform Policies ]

6. Now, in the side panel, go to APl Permissions.

= InLoox (SMTP) |

:}'J Search | &
B overview
& Quickstart
3" Integration assistant
#. Diagnose and sohve problems
“ Manage

B Branding & properties

3 Authentication

Certificates & secrets

|':||I Token configuration

- AP| permissions

& Expose an AP

i App roles

&2 Owners

3, Roles and adminstrators
M ranifest

» Support + Troubleshooting

7. Click + Add permission and select APls my organization uses.
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8. Within the API permissions, search for "Office 365 Exchange Online" and then select this
entry.

Request APl permissions

Select an AP

Microsoft APls | APls my organization uses | My APls

Apps in your directory that expose APIs are shown below

| "7 office 365 Exchangd |

MName Application (client) ID

Office 365 Exchange Onling 00000002 - 0000 -0 1 -ce00-000000000000

9. Here, select Application Permission.

Request API permissions X

¢ Al AP
. Office 365 Exchange Online
hitpe:/fouthock.office.com

What type of penmissions does your application reguire?

Delegated permissions Application permissions
Your application needs to access the AP as the signed-in user, Your application runs as a background service or daemon without a
5|gn:d-m user.

10. Then search for SMTP and select the entry SMTP.SendAsApp.

11. Confirm this via Add permission.
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Request API permissions P
Al AP
Office 365 Exchange Online
hittps:/fouthookc office.com
What type of pérmissions does youwr apphcation requirg?
Delegated peimiisions Application permissions
Yourr application neads to sccess the AP ax the signed-in user, ¥ourr application runs a2 & background service or dasmsan without &
signed-in user.

Select permissions expand 2

2 smitp

Permission Admin consent required

W SMTE (1)

E SMTPSendbsipp (O
Apphication sccess for tending emails via SMTP AUTH

[ remisin: | I

12. Now select Grant admin consent for "Your Entra ID Domain" and confirm the security
prompt with YES.

Add a permission |~ Grant admin consent for MSFT

AP { Permissions .. Type Description Admin consent req...  Status

' Microsoft Graph (1)

User Read Delegated  Signin and read user .. No
o Office 365 Exchange
SMTPSendAsty Applhcation  Application socess for ... Yes dh Mot granted for MSFT

The result should then look like the following screenshot:

= Add & permmtion " Grant admin corsent for MEET
APl [ Permissions name  Type Desgription Admin consent req..,  $atus
' Micrasalt Geaph (1)

Llser. R Delegated  Signin and read user profile Mg @ Granted for MSFT ams
wy O J0% Excharags OF

SMTPSenddsipp  Apphication  Applcation access for sending emails via 5. Yes @ Granted for MESFT e

13. Now go to Certificates & secrets via the side panel. Under Client secrets, click + New
Client secret. Enter a name and validity period here and click Add.
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Add a client secret
InLoox (SMTP*) | Certificates & secrets

W lelz 97\l Be sure to back up the value of the key. This is only displayed once. If you do not
save the value of the key, you must create a new key. The value will be needed later in this
tutorial.

el 47:\\'I] Please note the validity of the key. After the expiry of the validity, it is no longer
possible to send e-mails. The secret must be updated afterwards.

2. Create a Service Principal and Link It to a Mailbox
The following steps require Windows PowerShell.

(The detailed instructions with further explanations can be found

here: https://learn.microsoft.com/en-us/exchange/client-developer/legacy-protocols/how-to-
authenticate-an-imap-pop-smtp-application-by-using-oauth#register-service-principals-in-
exchange)

e |fyou are using Windows Server 2016, the following commands must first be executed:
[Net.ServicePointManager]::SecurityProtocol = [Net.SecurityProtocolType]::Tls12

Install-PackageProvider -Name NuGet

¢ The ExchangeOnlineManagement module is required.
Install this with the help of the following commands:
Install-Module -Name ExchangeOnlineManagement
Import-module ExchangeOnlineManagement

Connect-ExchangeOnline -Organization <tenantld>

The placeholder <tenantld> must be replaced by your Tenantld.
Security questions may occur - you agree to them.

o Forthe following command, you need the values
for <APPLICATION_ID> and <OBJECT_ID>. To do this, proceed as follows:
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e Open the Enterprise Applications pane

Hame >

w MSFT | Overview

O overview

8 Preview features

# Diagnose and sohve problems

w hanage
s Users
&b Groups
85 External Identities
& Roles and adminstrators
& Administrative units
> Delegated admin
partners
B Enterprise applications

CITig

Devices

% App registrations

For <APPLICATION_ID>, use the application ID (client) from the third column.

X InLoox

For <OBJECT_ID>, use the object ID from the second column. The object ID from the App
Registrations section must NOT be used. Otherwise, the subsequent command will fail.

MSFT | Enterprise applications > Enterprise applications

The list of applcations that are mairtained by your ceganization are in application registrations.

18 AN applications

Private Network search by

connactors

3 apphcatons fgund

& User settings Mame ti Objectid Application 1D

B8 app Lunchers

1 Custom suthentication
extefchs

> Decurty

b Activity

» Troubleshogting + Swpport . nkoox (SMTF) | 95711ca7- J [-‘:‘“’3":"'

r abpect 1D Apphboateon type == Enterprise Applications

i Enterprise applications|| All applications
{ Mew spplication () Refresh & Download [Expor) 0 preview info Cicluming Bsl Preview feature
r ChelEW
Wiew, filter, and search applications in your organization that ae set up 1o use your Microsoft Endra tenant as thear Identity Prowic
Manage

Apphcaton 1D st

Then run the following command in PowerShell command line to create
a ServicePrincipal

New-ServicePrincipal -Appld <APPLICATION_ID> -Objectld <OBJECT_ID>

The placeholders <APPLICATION_ID> and <OBJECT_ID> must be replaced.
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o Now the created ServicePrincipal must be linked to a mail account. To do this, you need
the ID of the ServicePrincipal you just created.

To do this, run the following PowerShell command.

Get-ServicePrincipal | fl

ox» G

e You need this ID for the <SERVICE_PRINCIPAL_ID> placeholder of the following
command

Add-MailboxPermission -Identity "john.smith@contoso.com" -User <SERVICE_PRINCIPAL_ID> -
AccessRights FullAccess

Replace john.smith@contoso.com with the mailbox from which the emails are to be sent.
3. Enabling SMTP Auth for the mailbox

By default, SMTP Auth is disabled for all mailboxes. However, it can be enabled for individual
mailboxes. Detailed information can be found under the following link:

https://learn.microsoft.com/en-us/exchange/clients-and-mobile-in-exchange-
online/authenticated-client-smtp-submission

To enable SMTP Auth for a single mailbox, use the following PowerShell command. Use the
PowerShell window from step 2). This is already logged in to Exchange Online.

Set-CASMailbox -Identity john.smith@contoso.com -SmtpClientAuthenticationDisabled $false

Replace john.smith@contoso.com with the mailbox from which the emails are to be sent.

RS MNed ]S If a completely new mailbox has been set up, it may take up to one day before it is
possible to send e-mails via this mailbox.
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X InLoox

4. Configuration of the OAuth login in the InLoox OnPrem Server

Now you can store the created configuration in the InLoox OnPrem Server Setup.

Select "OAuth with MS365". The server name, port and encryption mode are automatically

preselected if you start with a completely new configuration.

£ InLoox

InLoox 11.16.2 On-Prem Installer

SMTP Server

An SMTP Server is required to send automated emails. Please enter
suitable connechon sethngs.

Pl take nobic r configuration n

SMTP Authenticationmode: (O Basic ® OAuth with MS365
SMTP-Servemame: | smip.office365.com |

Sender email adress: [ |
Sender email name: [ :I

Usemame: [ ]
Tenant ID lmdzgmg. ]
Client ID Igzﬁh;azﬂ. . I
Port 587 |

Encryption: | None (not recommended) ® SwanTLS O SSL
Use Anorymous SMTP Authentication

9 - x

Please send a test email to proceed.

To | s

" Test Email sent successfully. Please check i you have recieved
the email, Afterwards you can advance with the setup

SMTP-Servername: smtp.office365.com

Sender email address: The sender email address of the mailbox selected in step 2)
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Sender email name: The sender name of the mailbox selected in step 2)
Username: The username of the mailbox selected in step 2)
Tenantld: The Tenant-/Clientld of your Entra ID

Clientld: The Client/Application ID of the Azure App you created
Secret Client: The Client Secret created in step 1)

Port: The port for SMTP sending, by default this is 587
Encryption: The encryption mode, by default this is Start TLS

Now send a test email to any mailbox. If this is successful, you can continue.
If you receive an error message, check the error text.

In some cases, the configurations in steps 2) and 3) take some time to be
effective in Exchange Online. In case of any error messages, first check the configuration again.
If this is correct, it is advisable to wait some time (15-30 minutes). You can then try to send the
test email again.

After setting up a new user, it can take up to 24 hours to send an email successfully.

Do you have further questions?

Technical questions
Please contact the InLoox Support-Team: Send a ticket

Need help with InLoox features?
InLoox Online Help

InLoox Video Tutorials
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