
IT System Details
InLoox Cloud & On-Prem



InLoox
Site

Web Roles

• App Pool separation
• Permissions
• Firewall

Services

Web Proxy
InLoox

Database

Database Roles

• Logical separation
• Permissions
• Firewall

Backup

via COM or Modern Add-in

Workstation

Cluster
included

TLS/HTTPS 1.2

Browser

hosted in Germany

Intra-Datacenter Public InternetTraffic Legend

InLoox Cloud Architecture

optional



Internal Corporate Network External & Perimeter NetworkTraffic Legend
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Server Hardware Recommendation

Scenario 1

Component Growth

Database size
Annual growth per year approx. 0.5 to 2 GB.
Equals 5 to 20 MB per users per year.

Estimated database size (does not include file storage) :

Database Server (Microsoft SQL Server):

Component Recommended

Processor
Quad-core x64 architecture 2 GHz CPU 
or higher such as AMD Opteron or 
Intel Xeon systems.

Memory 8 GB RAM or more.

Hard disk SAS RAID 5 or RAID 10 hard disk array. 

Component Recommended

Processor
Quad-core x64 architecture 2 GHz CPU 
or higher such as AMD Opteron or 
Intel Xeon systems.

Memory 8 GB RAM or more.

Hard disk
SAS RAID 5 or RAID 10 hard disk array. 
RAID is not required when using 
redundant servers.

Web Server (Microsoft Internet Information Server):

100 InLoox Users



Server Hardware Recommendation

Scenario 2

Component Growth

Database size
Annual growth per year approx. 1 to 4 GB.
Equals 5 to 20 MB per users per year.

Estimated database size (does not include file storage) :

Database Server (Microsoft SQL Server):

Component Recommended

Processor
Quad-core x64 architecture 2 GHz CPU 
or higher such as AMD Opteron or 
Intel Xeon systems.

Memory 16 GB RAM or more.

Hard disk SAS RAID 5 or RAID 10 hard disk array. 

Component Recommended

Processor
Quad-core x64 architecture 2 GHz CPU 
or higher such as AMD Opteron or 
Intel Xeon systems.

Memory 8 GB RAM or more.

Hard disk
SAS RAID 5 or RAID 10 hard disk array. 
RAID is not required when using 
redundant servers.

Web Server (Microsoft Internet Information Server):

200 InLoox Users



On-Prem External Access (optional)

Web Application Proxy

TLS + Credentials
optional VPN
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