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General information
This document describes the steps required to successfully update an InLoox 6 database.

The update of a prior release of InLoox 6 to InLoox 6.5 or higher requires the update of the InLoox
database. It is necessary to back-up the InLoox database before the update, since it is not possible to
downgrade back to the earlier version.

Please note that the support of Outlook 2000 and Outlook XP has ended.
. If you use Outlook 2000 or Outlook XP, do not update to InLoox 6.5 and higher.

Proceed with the following steps to back-up the database.

1. Ensure that there are no users currently connected to the database
2. Connect to the InLoox database and make a complete backup.
All supported database manufacturers provide a description and the tools for backing up data

3. Update the InLoox database as described in the following chapter.
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Update of the InLoox database

1. Start the setup file and choose the language for installation
2. Click on Next

[ TnLoox - InstaliAware Wizard o[ B ]| &2

Inboox X

Welcome to the InLoox Setup Wizard

This wizard guides you through installing this program
and all required components.
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Click Next to continue.

< Previous [ Next > ][ Cancel

3. Choose “Publish or update InLoox database”

X InLoox - InstallAware Wizard =@ 8
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Select an Operation to Perform Please select an option:

You can either publish a new InLoox database to a

server, update an exisiting InLoox database or install

a client. It is recommended to publish the database You can perform this operation remotely from any

first. authorized client or directly on the server. No program
files are being installed

@ Publish or update InLoox database

"1 Setup workstation / client

Install the program files on the workstation you are
currently logged in

Click Next to continue.

< Previous ] L Next > ] [ Cancel
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4. Enter your license key

"X InLoox - InstallAware Wizard

W
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Please Enter The License Key For This Copy of
InLoox

You can obtain an evaluation license here:

[ No key? Obtain an evaluation key

To continue, please enter a license key.

[l @] 5=

Product license key:

Example: XXXXXX-XXXXXX-XXXXXX-XXXXXX-XXXXXX

[ < Previous ] [ Next > ] [ Cancel

5. After accepting the license agreement click on Next

X InLoox - InstallAware Wizard
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End User License Agreement

To install, you must accept the End User License
Agreement.

InLoox GmbH Lizenzbestimmungen / License Terms
End-User License Agreement (EULA) |

~ Please scroll down for an English translation ~

Durch die Verwendung dieses Softwareproduktes (einschlieflich
Installation und Kopie) erkléren Sie sich als natiirliche oder juristische
Person mit dieser Vereinbarung einverstanden. Wenn Sie diesen
EULAs nicht zustimmen, diirfen Sie die Software nicht verwenden.

§ 1 Geltung der Vertragsbedingungen

(1) Dieser Endbenutzer-Lizenzvertrag (EULA - End User License
Agreement) kommt zwischen Ihnen - nachstehend auch Kunde

genannt - und der InLoox GmbH - nachstehend auch InLoox genannt - L

7uctande Fiir die | izenzier inalden Kaiif van Safhware 1ind fiir

1 have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'I accept the
terms of the License Agreement' and proceeding to use this
product.

[V] I accept the terms of the License Agreement:

< Previous ][ Next > ][ Cancel ]
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6. Choose “Update existing InLoox database”

X InLoox - InstallAware Wizard [l @ &
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Select an Operation to Perform Please select an option:

You can either publish a new InLoox database to a

server or update an exisiting database to a newer

version. Choose this option if you want to set up a new InLoox
database

() Publish new InLoox database

You can perform both operations remotely from any
authorized client or directly on the server. No program
files are being installed.

@ iUpdate exisiting InLoox database

Choose this option if you want to migrate your InLoox
database to a newer version. Updating is necessary if you
want to update your InLoox clients from one major
version to another.

Click Next to continue.

[ < Previous ] [ Next > ] [ Cancel

7. Enter the data to connect to your InLoox database and click on Next

X InLoox - InstallAware Wizard o B || 23 |
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Server type:

Update Existing Database
Microsoft SQL Server v ]

Please enter the server and database name and your s .
credentials. Setup will then update your InLoox gernames

Database name:
i) Setup will modify your existing database! inloox

It is strongly recommended to backup your

database before you continue. Authorization:

@ Integrated Security
After the update procedure older versions of the

InLoox client will no longer be able to connect to
the database.

(7} Username and Password:

Click Next to continue. Additional parameters (optional):

[<Previous ] [ Next > ] [ Cancel
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8. The setup now updates the InLoox database automatically. Please note that this process can take
several minutes depending on the amount of data in the database.

9. The update is finished

o]
m)
B

I X InLoox - InstallAware Wizard
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InLoox Setup is complete

You have successfully completed InLoox Setup.

>
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Previous E Cancel

The InLoox Clients should, now, be updated. To do this, start the setup file on the client computer and
choose “Workstation-/Client-Installation”. There is no need to uninstall the previous version, the setup

routine will take this into consideration.




