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The information contained in this document represents the current view of IQ medialab on the issues discussed as of the date of publication. Because
1Q medialab must respond to changing market conditions, it should not be interpreted to be a commitment on the part of IQ medialab, and IQ medialab
cannot guarantee the accuracy of any information presented after the date of publication.

This White Paper is for informational purposes only. 1Q MEDIALAB MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE
INFORMATION IN THIS DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may be
reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), or for any purpose, without the express written permission of IQ medialab GmbH.

© 2008 1Q medialab GmbH. All rights reserved.
1Q medialab and InLoox are either registered trademarks or trademarks of IQ medialab GmbH in Germany and/or other countries.
The names of actual companies and products mentioned herein may be the trademarks of their respective owners.
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General information

The current available version of InLoox is fundamentally different from predecessor generations of the
product. Numerous innovations were realized together with customers and partners. In the course of an
effective authorization concept and for the improvement of response times the data retention was
changed to SQL (,Structured Query Language “).

Supported database management systems with network usage are:
» Microsoft SQL Server (all versions and editions of SQL server 2005 and 2008)
e Oracle (versions 11g, 10g, 9i, 8i, 8,0, including ,personal ", ,express" and ,x64"- editions)
MySQL (versions 5.0)

The database schema of InLoox Workgroup/Enterprise Edition is ready for offline and clustering usage.

With SQL Compact Edition a compact and efficient database is available for single place usage, which
can be used free of charge.

InLoox is internationalized and is present in different language versions. Region and language settings
are supported for each user location. Thus the foundations for a global usage are laid.

System Requirements

Server (only for InLoox Workgroup/Enterprise Edition)

The hard- and software requirements depend on the used database system. Please consult the product
documentation of the appropriate manufacturer for valid requirements.

All manufacturers, supported by InLoox, offer a free database product:
e Microsoft SQL Server express edition
» Oracle Express Edition

*  MySQL Community Edition

Client

For installation Windows 2000 (with Service Pack 3) or higher and Office 2000 or higher is required.
InLoox also supports Windows Vista, Office 2007, Terminal Server as well as the 64Bit versions of
Windows XP and Windows Vista.

The system requirements depend on the used versions.
InLoox automatically installs Microsoft .NET Framework 2.0 on 32Bit systems as a prerequisite.

On 64Bit systems you have to install the .Net Framework 2.0 manually e.g. over the Windows updates.

Upgrade/migration of existing projects

Upgrade of InLoox 4.x

An import function for project data created with InLoox 4.x is available. You find it in the InLoox Toolbar
under Tools >> Import version 4.x data... . A parallel operation of version 4 and 5 is possible.

Upgrade of older versions

A direct upgrade of older InLoox versions is not possible. Please update your data to InLoox 4.1.2 first and
use the import function for InLoox 4.x projects afterwards.
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Installation

InLoox Personal Edition (single place version)

1. RunlnLoox_Personal . exe

2. Under Windows Vista the dialog of the ,User Account Control* appears. Click on Continue

@ A program needs your permission to continue

If you started this program, continue,

N InLoox
x I medialab GmbH

(%) Details Continue | | Cancel

User Account Control helps stop unauthorized changes to your computer,

The installation assistant is started

4. Select the desired installation language

The system requirements are examined and if necessary components are installed. Click on
Next. The installation can take several minutes depending on extent.

InLoox x

InLoox Setup needs to update your system

InLoox is a state-of-the-art application.

Thus, InLoox Setup needs to install newer versions of
the following system components before installing
InLoox.

o
U) Setup will install the following components: 2 19 jialab

SQL Server Compact Edition 3.1 In LOOX 5 . 6 L 2

Project management integrated in Microsoft Outlool

< Previous I Mext I[ Cancel

| SR




InLoox ‘X(

6. Click on Next

InLoox x

i
Welcome to the InLoox Setup Wizard
This wizard guides you through installing this program
and all required components.
=
- IQ medialab

InLoox 5.6.2

Project management integrated in Microsoft Cutlook

Click Next to continue.

7. Enter your InLoox license key and click on Next

InLoox x

b,
Please enter the license key for this copy of
InLoox
You can obtain an evaluation license here: Product license key:
No key? Obtain an evaluation key Example: XXXX-XXKK-XXXK-XXXX-XKXXX

To continue, please enter a license key.

<Frevious | [ Mew> | [ Cancal
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8. Click on | accept the terms of the License Agreement, then on Next

InLoox

i

End User License Agreement License Terms of 1Q medialab GmbH =
End-User License Agreement (EULA)

By using this Software Product (induding installation and copy’} vou

declare that vou agree with this Agreement as a natural person and
legal entity. If you do not agree with this EULA you are not entitled
use the Software:

- § 1 Validity of the Terms of Agreement D
{1) This End User License Agreement {EULA) is conduded between

you - hereinafter also referred to as Customer - and IQ medialab

GmbH - hereinafter also referred to as IQ medialab. The licensing |
purchase of Software and obligations precedent to the Agreement

shall exclusively be subject to the Terms of Agreement unless

otherwise agreed. We exdusively refer to the regulations of the

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agreement’ and proceeding to use this
product.

Toinstall, wvou must accept the End User License
Agreement. I accept the terms of the License Agreement

[ <Povious | [ hews | [ Cancel

9. If desired change the standard path and click on Next

InLoox x

Choose the application folder

The chosen folder will contain files belonging to this
praduct. Some files may be installed in other locations
an your system.

Product install path:

Browse....
Disk zpace requirements:
Available: 4,959 MB
Reguired: 76,544 KB
Remaining: 4,835 MB
£ Previous | | Mewt > ] [ - Cancel




10. Click on Next

11.

InLoox x

b,
Ready to update your system
The InLoox Setup Wizard has collected all required
information and is ready to update your system
configuration.
\j} Please exit all applications before
continuing with the installation
Some components may require that you restart
your computer if files being updated are currently
in use. Your system is now ready to update

Click Next to continue.

¢ Previous ] [ Mews | [ Cancel

Click on Finish

InLoox x |

InLoox Setup is complete

You have successfully completed InLoox Setup.

-

i IQ medialab

InLoox 5.6.2

Project management integrated in Microsoft Qutlook

< Previous | | Finizh I | Cancel
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InLoox Workgroup/Enterprise Edition (Network version)

Important note: Please install the database server in advance. See chapter ,System
requirements/Server“. All manufacturers, supported by InLoox, offer a free database product, which is
ready for use within a few minutes.

1. RunlnLoox_ WorkgroupEnterprise. exe

2. Under Windows Vista the dialog of the ,User Account Control* appears. Click on Continue

User Account Contral .

If you started this program, continue.

X InLoox
I} medialab GmbH

.;_E.. Deetails Continue ][ Cancel ]

User Account Control helps stop unauthorized changes to your computer,

The installation assistant is started
4. Select the desired installation language

The system requirements are examined and if necessary components are installed. Click on
Next. The installation can take several minutes depending on extent.
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6. Click on Next

InLoox x

Welcome to the InLoox Setup Wizard

This wizard guides you through installing this program
and all required components.

Tnloax 56

Project management integrated in Microsoft Outlook

Click Next to continue.

< Previous | l Mewt > ] [ - Cancel

7. Select Publish InLoox database and click on Next

InLoox x

rs
Select an operation to perform PIeas&oseled: an option:

You can either publish a new InLoox database to a
Server or insta_ll a client. It is recommendead to publish
the database first. You can perform this operation remotely from any

%ﬁmrized chient or directly on the server. No program
“files are being installed

"1 Setup werkstation / client

Install the program files on the workstation you are
currently logged in

Click Mext to continue,

< Previous ] | Next > I ’ Cancel
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8. Enter your InLoox license key and click on Next

InLoox x

il
Please enter the license key for this copy of
InLoox
You can obtain an evaluation license here: Product Irm'ms“e key:
No key? Obtain an evaluation key Example: XXXK-XXXX-XXNK-XNXN-XXXX

To continue, please enter a license key.

[ ¢Frevious | [ Mew> | [ Cancel

9. Click on | accept the terms of the License Agreement, then on Next

InLoox | x |

P

End User License Agreement License Terms of 1Q medialab GmbH =
End-User License Agreement (EULA)

By using this Software Product (including installation and copy} vou

declare that vou agree with this Agreement as a natural person and
legal entity. If you do not agree with this EULA you are not entitled
use the Software:

| § 1 Validity of the Terms of Agreement D
{1) This End User License Agreement {EULA) is conduded between

you - hereinafter also referred to as Customer - and IQ medialab

GmbH - hereinafter also referred to as IQ medialab. The licensing |
purchase of Software and obligations precedent to the Agreement

shall exdusively be subject to the Terms of Agreement unless

otherwise agreed. We exdusively refer to the regulations of the

2

I have read, understood and agreed to the terms of the End
lUser License Agreement and so signify by clicking 'T accept the
terms of the License Agresment’ and proceeding to use this
product.

Toinstall, you must accept the End User License
Agreement. I accept the terms of the License Agreement

[ <Pivieus | [ hews | [ Cancel
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10. Select the database system which should be used, e.g. ,Microsoft SQL server “

You can scan for available ,Microsoft SQL Server” on the network. Select a server from the list of
available Microsoft SQL Servers. If you use another type of server, please fill in the server names
manually.

The database name can be freely assigned. Note that the database must not be present. The
installation assistant creates a new database.

The authorization mode Integrated Security is applicable for ,Microsoft SQL Server “. Other
database manufacturers only offer authorization with user name and password as default. In each
case you need the authorization to publish a new database. If an appropriate authorization is not
present, the installation cannot be continued. Please check the chapter , Troubleshooting", if
problems occur.

Additional parameters are needed, in order to set different port numbers or timeout settings. A
different setting is normally not necessary.

Click on Next after setting the values.

| % InLoox - InstallAware Wizard =8 o
InLoox K
il
Publish New Database | lgerverfttvpe: J
Microsoft SQL Server -

Please enter the server and database name and your = :
credentials. Setup will then create a new InLoox Srver name:

Database name:

i) Setup will not overwrite existing databases inloox

Authorization:

If vou do not have a database server installed, yvou @ Integrated Security
can use Microsoft SQL Server 2005 Express Edition for
free. (71 Username and Password:

Download M5 SQL Server 2005 Express

Click MNext to continue. Additional parameters (optional):
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11. Select the path for the connection file and click on Next

I

| 4 InLoox - InstallAware Wizard
InLoox X

Create Connection File

i) The database "inloox_thorsten5621" was
successfully created.

Setup will now create a connection file containing the
connection parameters for the new InLoox database

T = =]

Path to the connection file to generate:

in an encrypted foermat. ch]sa;h&eskto_p'»{:o;'le&mfo Browse...

Connection files simplify client setups and provide SEEIpMN Ol Sy e

more security as clients do not know the actual

connection parameters.

[] Bkip this step
Click Mext to continue.
| < Previous l I Mext » ] ’ Cancel
12. Select Continue with workstation / client installation and click on Next
e = — =
% InLoox - InstallAware Wizard el = 7

InLoox X

Server Setup Successful

Congratulations! You hawve successfully installed the
database on the server. You can now continue with
the client setup or create additional connection files.

i) You only need to create additional
connections files when using user name J
password authentication with several logins

Click Next to continue,

b

Please select an option:

") Finish InLoox Setup
Do not install client on this computer. Finish InLoox Setup.

(" Create connection files

Generate connection files that can be used during client
setup. Connection files contain information about which
database to use, allowing automatic rollout.

@ Contine with workstation / client installation !

Inztall the program filez on the workstation you are
currently logged in. Server computers do not reguire the
program files.

| x_F'wu_sm Mest = ][ Cancel

10
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13. Click on | accept the terms of the License Agreement, then on Next

InLoox x i

il

End User License Agreement License Terms of 1§ medialab GmbH =
End-User License Agreement (EULA)

By using this Software Product {induding installation and copy vou
declare that you agree with this Agreement as a natural person and

legal entity. If you do nat agree with this EULA you are not entitled

use the Software.

& 1 Validity of the Terms of Agreement D
{1) This End User License Agreement (EULA) is conduded between

youl - hereinafter also referred to as Customer -and IQ medialab

GmbH - hereinafter also referred to as IQ medialab. The licensing
purchase of Software and obligations precedent to the Agreement

shall exclusively be subject to the Terms of Agreement unless

otherwise agreed. We exdusively refer to the regulations of the

-

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agresment’ and proceeding to use this
product.

Toinstall, vou must accept the End User License
Agreemeant. I accept the terms of the License Agreement

| sPrevious | | Mew> | [ Canesl

14. If desired change the standard path and click on Next

InLoox x

Choose the application folder

The chosen folder will contain files belonging to this
praduct. Some files may be installed in other locations
an your system.

Product install path:
:\Program Files\Q medialsb) % | | Browse....

Disk zpace requirements:

Available: 4,959 MB
Reguired: 76,544 KB
Remaining: 4,835 MB

£ Previous | | Mewt > ] [ - Cancel

11
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16.
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Please provide a database connection

InLoox Setup needs to know which database to use.

You can either enter the information manually or
import a connection file.

i) Please ask your system administrator if
wou are not sure which option to select

Click Mext to continue,

Select Use a connection file (recommended) and click on Next

.
Pleasﬁsig}ect an opticn:

(@ Use a connection file (recommended)
Seh_ﬁ):a‘utamatically configures the connection

("1 Manual configuration

Use this option if vou know the connection information for

the InLoox database

InLoox ‘X(

| <Previous | [ Mew> || Canedl

Select the path to connect.info file if necessary and click on Next

InLoox ‘x

Connection File

Please browse for the connection file. You should

l_D Ask your system administrator if you
cannot find the connection file

Click Next to continue.

have received it from your system administrator.

=ik

Path to the connection file:

c:usersidesktop\connect.info Browse...

The file is named "connection.info”

Previous | [ Mew> | |

Cancel

12
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17. Click on Next

InLoox x |

.
Ready to update your system
The InLoox Setup Wizard has collected all required
information and is ready to update your system
configuration.
\j) Please exit all applications before
continuing with the installation
Some components may require that yvou restart
your computer if files being updated are currently
in use. Your system is now ready to update

Click Next to continue.

¢Previous | [ Mewt> | [ Cancel |

18. Click on Finish

InLoox x |

InLoox Setup is complete

You have successfully completed InLoox Setup.

-

i IQ medialab

InLoox 5.6.2

Project management integrated in Microsoft Qutlook

< Previous | | Finizh I | Cancel

13
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Troubleshooting

General errors

If you cannot create a connection to a SQL Server during installation please verify that a SQL Server is
installed. Ask your system administrator. If you have access to your server, proceed as follows:

1. Open: Start >> Control Panel >> Programs and Features on the server

2. There has to be a SQL server entry in the list of the installed software. See chapter ,General
Information*” for a list of supported servers.

Open: Start >> All programs >> Administration >> Services on the server

4. There has to be a SQL server entry in the service list. The service must be started.

Ensure that the port of the database servers is not blocked. Examine the firewall settings on the server,
the clients as well as on the network hardware. The standard ports of the databases are:

e MS SQL Server: Port 1433
e Oracle Application Server/Oracle Database: Port 1521
« MySQL Server: Port 3306

Errors related to Microsoft SQL server

Register the appropriate users into the Active directory user group for SQL users.

1. Open: Start >> All Programs >> Administration >> Active directory user and - computers on
the server

Edit the appropriate user (e.g. ,John Doe") or the appropriate user group (e.g. ,Coworker selling “)
The dialog ,Properties of... “ appears. Change to tab ,member of “

Click on Add.. The dialog ,Select Group* appears

Y

Enter into object names the input field

SQLSer ver 2005M5SQLUser (for SQL server 2005) and/or SQLSer ver 2008MsSQ_User (for
SQL server 2008). Click on Check name. The name should be resolved as follows:

SQLSer ver 2005M5SQLUser $SERVERNAMESMSSQLSERVER (for SQL server 2005)
SQLSer ver 2008MSSQLUser $SERVERNAVESMSSQLSERVER (for SQL server 2008)

The part SERVERNAME is in this context the name of the SQL server and/or the primary domain
controller (PDC).

6. Click on ,OK" in the opened dialog

You can also configure the access permissions via the SQL Server Management Studio for SQL 2005 and
2008. InLoox supports Windows- and SQL-account logon. Please consider the appropriate guide for
configuring the authorizations by Microsoft:

http://support.microsoft.com/?scid=kb%3Ben-us%3B889615&x=5&y=9

14



