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The information contained in this document represents the current view of IQ medialab on the issues discussed as of the date of publication. Because
1Q medialab must respond to changing market conditions, it should not be interpreted to be a commitment on the part of IQ medialab, and IQ medialab
cannot guarantee the accuracy of any information presented after the date of publication.

This White Paper is for informational purposes only. 1Q MEDIALAB MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE
INFORMATION IN THIS DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may be
reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), or for any purpose, without the express written permission of IQ medialab GmbH.

© 2010 1Q medialab GmbH. All rights reserved.
1Q medialab and InLoox are either registered trademarks or trademarks of IQ medialab GmbH in Germany and/or other countries.
The names of actual companies and products mentioned herein may be the trademarks of their respective owners.
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General information

The current available version of InLoox is fundamentally different from predecessor generations of the
product. Numerous innovations were realized together with customers and partners.

Supported database management systems with network usage are:
1 Microsoft SQL Server (all versions and editions of SQL server 2005 and 2008)
§ Oracle (versions 11g, 10g, 9i, 8i, 8,0, including Aersonal ", A e x p raadsAsxiB dditions)
1 MySQL (versions 5.0)
The database schema of InLoox Workgroup/Enterprise Edition is ready for offline and clustering usage.

With SQL Compact Edition a compact and efficient database is available for single place usage, which
can be used free of charge.

InLoox is internationalized and is on hand in different language versions. Region and language settings
are supported for each user location. Thus the foundations for a global usage are laid.

System Requirements

Server (only for InLoox Workgroup/Enterprise Edition)

The hard- and software requirements depend on the used database system. Please consult the product
documentation of the appropriate manufacturer for valid requirements.

All manufacturers, supported by InLoox, offer a free database product:
1 Microsoft SQL Server express edition
9 Oracle Express Edition
1  MySQL Community Edition

Client

For installation Windows 2000 (with Service Pack 3) or higher and Office 2000 or higher is required.
InLoox also supports Windows 7, Office 2007, Terminal Server as well as the 64Bit versions of Windows
XP, Windows Vista and Windows 7.

The system requirements depend on the used versions.
InLoox automatically installs Microsoft .NET Framework 2.0 on 32Bit systems as a prerequisite.

On 64Bit systems you have to install the .Net Framework 2.0 manually e.g. over the Windows updates.

Upgrade/migration of existing projects

Upgrade of InLoox 5.x
Please create a backup of the current Database
The setup offers a dialog to perform an upgrade on InLoox 5.x databases.

You can find a detailed guide under: http://www.inloox.com/download/upgrade5to6/

Upgrade of older versions

An Upgrade from older versions is not supported.



http://www.inloox.com/download/upgrade5to6/
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Installation

InLoox Personal Edition ( sing le place version)

1. Run InLoox_ Personal.exe
2. Thedialogofthe AUs er Ac c o fiappearsQiodertwindows 7. Clickonfi Ye s 0

@ User Account Control @
@] Do you want to allow the following program to make

changes to this computer?

X Program name:  InlLoox
Verified publisher: IQ medialab GmbH
File origin: Hard drive on this computer

'Zi’::' Show details Ves ] [ blo

Change when these notifications appear

3. The installation assistant is started

Select the desired installation language ( e . g . AEngl i sho)

Select Setup Language @
Select the language for this
installation from the choices below.

|Enish -

o) [Comer ]

4. The system requirements are examined and if necessary components are installed. Click on
fNexta The installation can take several minutes depending on extent.

X InLoox - InstallAware Wizard o]l @ | =

InLoox X

InLoox Setup Needs to Update Your System

InLoox is a state-of-the-art application.

Thus, InLoox Setup needs to install newer versions of
the following system components before installing

InLoox.
=
i) Setup will install the following components: i) 1Q medialab
SQL Server Compact Edition 3.1 I n LOOX 6 ~ 0

Project management integrated in Microsoft Outlook

Previous [ Next > ][ Cancel
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Click on ANextfi

% InLoox - InstallAware Wizard = @ | &=

InLboox X

Welcome to the InLoox Setup Wizard

This wizard guides you through installing this program
and all required components.

=
:.V() IQ medialab
InLoox 6.0
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Click Next to continue.

[ Next > ][ Cancel

Enter your InLoox license key and click on fiNextd

X InLoox - InstallAware Wizard = @ | &=

InLoox X

Please Enter The License Key For This Copy of
InLoox

You can obtain an evaluation license here: Product license key:

Example: XXXXXX-XXXXXX-XXXXXX-XXXXXX-XXXXXX

No key? Obtain an evaluation key

To continue, please enter a license key.

< Previous ][ Next > ][ Cancel
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7. Click on fl accept the terms of the License Agreementq then on fiNexto

X InLoox - InstallAware Wizard

InLoox X

End User License Agreement

To install, you must accept the End User License
Agreement.

1Q medialab GmbH Lk b / License Terms ~ *
End-User License Agreement (EULA) ]

~ Please scroll down for an English translation ~

Durch die Verwendung dieses Softwareproduktes (einschlieBlich
Installation und Kopie) erklaren Sie sich als natirliche oder juristische
Person mit dieser Vereinbarung einverstanden. Wenn Sie diesen
EULAs nicht zustimmen, diirfen Sie die Software nicht verwenden.

§ 1 Geltung der Vertragsbedingungen

(1) Dieser Endbenutzer-Lizenzvertrag (EULA - End User License
Agreement) kommt zwischen Ihnen - nachstehend auch Kunde

genannt - und der IQ medialab GmbH - nachstehend auch IQ medialab =

nenannt - mictande Fiir dis |izenzier nniden Kanf van Snfhaars nind

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'I accept the
terms of the License Agreement' and proceeding to use this
product.

[V] I accept the terms of the License Agreement:

[ < Previous ] [ Next > ] [ Cancel

8. If desired change the standard path and click on fiNexto

X InLoox - InstallAware Wizard

Inboox X

Choose The Application Folder

The chosen folder will contain files belonging to this
product. Some files may be installed in other locations
on your system.

Product install path:

Disk space requirements:

Available: 18,031 MB
Required: 101,808 KB
Remaining: 17,932 MB

Previous [ Next > ][ Cancel
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9. Click on Aextf

X InLoox - InstallAware Wizard =) @ | =

InLboox X

Ready to Update Your System

The InLoox Setup Wizard has collected all required
information and is ready to update your system
configuration.

(i) Please exit all applications before
- inuing with the installation
Some components may require that you restart
your computer if files being updated are currently
in use. Your system is now ready to update

Click Next to continue.

[ < Previous ] { Next > ] r Cancel

10. Click on Ainishii

X InLoox - InstallAware Wizard =) @ | =

InLoox X

InLoox Setup is complete

You have successfully completed InLoox Setup. To
apply the changes, the wizard has to restart Windows.
To restart Windows automatically, click Finish. If you
want to restart later, deselect the Restart now check
box, and then click Finish.

=
\i) IQ medialab
InLoox 6.0
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11. Start Outlook and you will see the InLoox-Toolbar

= = X

@ Projects - Microsoft Outlook
Type a question for help -

! File Edit View Go Tools Action Help
i3 ject... % Search address book = : C 9 %
: A Mew Project. ﬁ = @ earch address books @ - @Back 3 A [4 &

- ‘Addtn Project... | Reports~ | Tools+ Zva

: @!nlacm Folder | Recent Projects= | Projects
« || Z InLoox - Projects

To-Do Bar B2

Tasks
O] AN Task tems v —mlm—( Dashboard | Timeline | Time tracking | Archive 4 January 2010 3
- SuMo TuWe Th Fr Sa
LIS 21| % New Project.. @ Open J0 Delete | [ ) | 3a Print @ Refresh f,JArchive | - 27 23 0 30 31 1 2
W To-Do List ) . S e
] Tasks | [N Click here to add filter criteria | | 10 11[12/13 14 15 16
<] InLoox - : 17 18 19 20 21 22 23
Drag a column header here to group by that column 24 25 26 27 28 28 30
Add Mew Group M 1 2 3 4 5 6
Time... |PriDrity |Number - |Project name |M|C‘.. |Stark |End
— ==
[~ Mail
Mo upcoming appointments.
% Calendar
| 8| contacts

Arranged By: Due Date =
L3 (E -
Type a new task

There are no items to b

0 Items
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InLoox Workgroup/Enterprise E dition ( Network version)

Important note: Please install the database server in advance. See chapter Aystem
requirements/Se r v.dll nfianufacturers, supported by InLoox, offer a free database product, which is
ready for use within a few minutes.

1. Run InLoox_ WorkgroupEnterprise.exe
2. Under Windows Vista the dialog ofthe AUs er Account CQlickorGohtilueappear s

@ User Account Control @

@] Do you want to allow the following program to make

changes to this computer?

X Program name:  InlLoox
Verified publisher: 1Q medialab GmbH
File origin: Hard drive on this computer

':E’::' Show details Ves ] [ blo

Change when these notifications appear

3. The installation assistant is started

Selectthe desired installation | anguage (e.g. AEnNngl i st

Select Setup Language @
Select the language for this
installation from the choices below.

|Engish -
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The system requirements are examined and if necessary components are installed. Click on
fNextad The installation can take several minutes depending on extent.

Click on ANextfi

]
o]
®

X InLoox - InstallAware Wizard

InLoox X{

Welcome to the InLoox Setup Wizard

This wizard guides you through installing this program
and all required components.

‘._\k} 1Q medialab

InLoox 6.0
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Click Next to continue.

Previous Next > ][ Cancel
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6. Select fPublish or update InLoox databaseoand click on fiNexto

7. Enter your InLoox license key and click on fiNexto




























