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The information contained in this document represents the current view of IQ medialab on the issues discussed as of the date of publication.  Because 
IQ medialab must respond to changing market conditions, it should not be interpreted to be a commitment on the part of IQ medialab, and IQ medialab 
cannot guarantee the accuracy of any information presented after the date of publication. 

This White Paper is for informational purposes only.  IQ MEDIALAB MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE 
INFORMATION IN THIS DOCUMENT. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may be 
reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, 
recording, or otherwise), or for any purpose, without the express written permission of IQ medialab GmbH.  

© 2010 IQ medialab GmbH. All rights reserved. 

IQ medialab and InLoox are either registered trademarks or trademarks of IQ medialab GmbH in Germany and/or other countries. 

The names of actual companies and products mentioned herein may be the trademarks of their respective owners. 
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General information  

The current available version of InLoox is fundamentally different from predecessor generations of the 
product. Numerous innovations were realized together with customers and partners.  

Supported database management systems with network usage are: 

¶ Microsoft SQL Server (all versions and editions of SQL server 2005 and 2008) 

¶ Oracle (versions 11g, 10g, 9i, 8i, 8,0, including Ăpersonal ", Ăexpressñ and Ăx64ñ- editions) 

¶ MySQL (versions 5.0) 

The database schema of InLoox Workgroup/Enterprise Edition is ready for offline and clustering usage. 

With SQL Compact Edition a compact and efficient database is available for single place usage, which 
can be used free of charge. 

InLoox is internationalized and is on hand in different language versions. Region and language settings 
are supported for each user location. Thus the foundations for a global usage are laid. 

System  Requirements  

Server (only for InLoox Workgroup/Enterprise Edition) 

The hard- and software requirements depend on the used database system. Please consult the product 
documentation of the appropriate manufacturer for valid requirements. 

All manufacturers, supported by InLoox, offer a free database product: 

¶ Microsoft SQL Server express edition 

¶ Oracle Express Edition 

¶ MySQL Community Edition 

 

Client  

For installation Windows 2000 (with Service Pack 3) or higher and Office 2000 or higher is required. 
InLoox also supports Windows 7, Office 2007, Terminal Server as well as the 64Bit versions of Windows 
XP, Windows Vista and Windows 7. 

The system requirements depend on the used versions. 

InLoox automatically installs Microsoft .NET Framework 2.0 on 32Bit systems as a prerequisite.  

On 64Bit systems you have to install the .Net Framework 2.0 manually e.g. over the Windows updates. 

 

Upgrade/migration of existing projects  

Upgrade of InLoox 5.x 

Please create a backup of the current Database 

The setup offers a dialog to perform an upgrade on InLoox 5.x databases. 

You can find a detailed guide under: http://www.inloox.com/download/upgrade5to6/ 

 

 

Upgrade of older versions 

An Upgrade from older versions is not supported.  

 

http://www.inloox.com/download/upgrade5to6/
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Installation  

InLoox Personal  Edition ( sing le  place version)  

1.  Run InLoox_Personal.exe  

2. The dialog of the ĂUser Account Controlñ appears under Windows 7. Click on ñYesò 

 
 

3. The installation assistant is started  

Select the desired installation language (e.g. ñEnglishò) 

 

 

 

 

 

 

4. The system requirements are examined and if necessary components are installed. Click on 

ñNextò. The installation can take several minutes depending on extent. 
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5. Click on ĂNextñ 

 
 
6. Enter your InLoox license key and click on ñNextò 
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7. Click on ñI accept the terms of the License Agreementò, then on ñNextò 

 
 

8. If desired change the standard path and click on ñNextò 
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9. Click on ĂNextñ 

 
 

10. Click on ĂFinishñ 
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11. Start Outlook and you will see the InLoox-Toolbar 
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InLoox Workgroup/Enterprise E dition ( Network version)  

Important note: Please install the database server in advance. See chapter ĂSystem 
requirements/Serverñ. All manufacturers, supported by InLoox, offer a free database product, which is 
ready for use within a few minutes. 

 

1.  Run InLoox_ WorkgroupEnterprise.exe  

2. Under Windows Vista the dialog of the ĂUser Account Controlñ appears. Click on Continue 

 

 
 

 

3. The installation assistant is started  

Select the desired installation language (e.g. ñEnglishò) 
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4. The system requirements are examined and if necessary components are installed. Click on 

ñNextò. The installation can take several minutes depending on extent. 

 

5. Click on ĂNextñ 
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6. Select ñPublish or update InLoox databaseò and click on ñNextò 

 
 

7. Enter your InLoox license key and click on ñNextò 

 
 


















