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recording, or otherwise), or for any purpose, without the express written permission of InLoox GmbH.

© 2011 InLoox GmbH. All rights reserved.
IQ medialab and InLoox are either registered trademarks or trademarks of InLoox GmbH in Germany and/or other countries.
The names of actual companies and products mentioned herein may be the trademarks of their respective owners.



InLoox X\

Contents

1=t o1t e T ) o] 11 =1 1T ] o PP OPPPPPPPRR 1
SYSIEM REGUITEIMENTS ...ttt ettt e e bt e s ek et e e e b bt e e e st e e e e e anbr e e e e nbreeeeannnas 1
Upgrade/migration of @XIStING PrOJECES ........uuiiiieieiiiiiiiiieie e e e e e e e e s e e e e e e s st e e e e e e e e s snnnnrreneeeeees 2

TS e= 1] = LT o I PP RP 3
InLoox PM Personal Edition (SiNgle Place VEISION) ........ccoiiiiiiiiiiie et ee e s e streee e e e e e s snranne e e e e e s e nnnes 3
InLoox PM Workgroup/Enterprise Edition (NEtWOrK VEISION) ........c..eeiiiiiiiiiiiiieee et 8

LI 0 T8 1o =] 10T ] 11T 18
LCT=T =T = =T g (o] £ PP O PP PUPP P TPPPPP 18

Errors related to MicroSoft SQL SEIVEN ..., 18



InLoox X\

General information

The current available version of InLoox PM is fundamentally different from predecessor generations of the
product. Numerous innovations were realized together with customers and partners.

Supported database management systems with network usage are:
o Microsoft SQL Server (all versions and editions of SQL server 2005, 2008 and 2008 R2)
e Oracle (versions 11g, 10g, 9i, 8i, 8,0, including ,personal ", ,express”and ,x64"“ editions)
e MySQL (versions 5.0)

The database schema of InLoox PM Workgroup/Enterprise Edition is ready for offline and clustering
usage.

With SQL Compact Edition a compact and efficient database is available for single place usage, which
can be used free of charge.

InLoox PM is internationalized and is on hand in different language versions. Region and language
settings are supported for each user location. Thus the foundations for a global usage are laid.

System Requirements

Server (only for InLoox PM Workgroup/Enterprise Edition)

The hard- and software requirements depend on the used database system. Please consult the product
documentation of the appropriate manufacturer for valid requirements.

All manufacturers, supported by InLoox PM, offer a free database product:
o Microsoft SQL Server express edition
e Oracle Express Edition
¢ MySQL Community Edition

Client

For installation Windows XP (with Service Pack 3) or higher and Office 2003 or higher is required. InLoox
also supports Windows 7, Office 2007, Office 2010 (32Bit & 64Bit), Terminal Server as well as the 64Bit
versions of Windows XP, Windows Vista and Windows 7.

The system requirements depend on the used versions.
InLoox PM automatically installs Microsoft .NET Framework 2.0 SP1 on 32Bit systems as a prerequisite.

On 64Bit systems you have to install the .Net Framework 2.0 SP1 manually e.g. over the Windows
updates.
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Upgrade/migration of existing projects

Upgrade of InLoox 5.x or 6.x
Please create a backup of the current Database
The setup offers a dialog to perform an upgrade on InLoox 5.x and InLoox 6.x databases.

You can find a detailed guide under: http://www.inloox.com/download/upgrade5to6/

Upgrade of older versions

An Upgrade from older versions is not supported.



http://www.inloox.com/download/upgrade5to6/
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Installation

InLoox PM Personal Edition (single place version)

1.
2.

Run InLoox PM Personal.exe

The dialog of the ,User Account Control” appears under Windows 7. Click on “Yes”

=3

@] Do you want to allow the following program to make

@ User Account Centrel

* changes to this computer?

X Proegram name:  InLoox PM
Verified publisher: InLoox GmbH

File crigin: Hard drive cn this computer

'Zi’::' Show details Ves ] [ i

Change when these notifications appear

The installation assistant is started

Select the desired installation language (e.g. “English”)

Select Setup Language

Select the language for this
installation from the choices below.

|Enish -

=

The system requirements are examined and if necessary components are installed. Click on
“Next”. The installation can take several minutes depending on extent.

X InLooxPM

InLoox X

InLoox PM Setup Needs to Update Your System

InLoox PM is a state-of-the-art application.

Thus, InLoox PM Setup needs to install newer versions
of the following system components before installing
InLoox PM.

i) Setup will install the following components:

B
L £ ¥ InLoox
s

==

Microsoft SQL Server Compact Edition 3.5
Service Pack 2

InLoox PM 7.0

Project management integrated in Microsoft Outlook

< Previous Nexst > ][ Cancel




Click on ,Next”

InLoox X

Welcome to the InLoox PM Setup Wizard

This wizard guides you through installing this program
and all required components.

|

=
7 InLoox

InLoox PM 7.0

Project management integrated in Microsoft Qutlook

Click Next to continue.

[ < Previous Il Next > J[ Cancel ]

Enter your InLoox PM license key(s) and click “Add”, afterwards click on “Next”

InLoox %

Please Enter The License Key For This Copy of
InLoox PM

You can obtain an evaluation license here: Product license key:

} [ | [ add ]

No key? Obtain an evaluation key

Example: XXXXXX-XXXXXX-XXXXXX-XXXXXX-XXXXXX

‘ License keys:

To continue, please enter a license key.

[>-<EIB.VM ] [ Next > ][ Cancel ]




Click on “I accept the terms of the License Agreement”, then on “Next”

End User License Agreement

To install, you must accept the End User License
Agreement.

>

InLoox GmbH Lizenzbestimmungen / License Terms
End-User License Agreement (EULA)

~ Please scroll down for an English translation ~

Durch die Verwendung dieses Softwareproduktes (ginschliefilich
Installation und Kopie) erklren Sie sich als natirliche oder juristische
Person mit dieser Vereinbarung einverstanden, Wenn Sie diesen
EULAs nicht zustimmen, dirfen Sie die Software nicht verwenden,

§ 1 Geltung der Vertragsbedingungen

(1) Dieser Endbenutzer-Lizenzvertrag (EULA - End User License
Agreement) kommt zwischen Ihnen - nachstehend auch Kunde

genannt - und der InLoox GmbH - nachstehend auch InLoox genannt - e

suctande Fiir die | izenzier nafden Kanf van Snfhwars ind fir

I have read, understcod and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agreement’ and proceeding to use this
product.

accept the terms of the License

e E—

[ <Previous | [ Newt> | [ Cancel |

If desired change the standard path and click on “Next”

Choose The Application Folder

The chosen folder will contain files belonging to this
product. Some files may be installed in other locations
on your system.

InLoox % / ‘

Product install path:

j :\Program Files\InLoox\InLoox PM ‘

Browse.....

Disk space requirements:

Available: 15,662 MB
Required: 192,026 KB
Remaining: 15,475 MB

< Previous ][ Next > ][ Cancel ]




9. Click on ,Next”

InLoox %

Ready to Update Your System

The InLoox PM Setup Wizard has collected all required
information and is ready to update your system
configuration.

(i) Please exit all applications before
continuing with the installation

Some components may require that you restart
your computer if files being updated are currently
in use.

Click Next to continue.

v

Your system is now ready to update

10. Click on ,Finish”
11.

InLoox %

InLoox PM Setup is complete

You have successfully completed InLoox PM Setup.

3
2 JinLoox

InLoox PM 7.0

Project management integrated in Microsoft Qutlock

< Previous l Finish I Cancel
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12. Start Outlook and you will see the InLoox PM Ribbon

Q %5 9 |5 OQutlock Teday - Microsoft Qutlock = = 52
Home Send / Receive Folder View I InLoox PM 1 [~ 0
ey o - &= — =
b — T =R B/
X0/ E® =0 8504 O U ¢
Projects Recent Addto | Project Dashboard Timeline Time Resources Archive Maore Reports Stop Hide Recycle  Help
Projects * Project List Tracking Views = - Watch Workpackage List Projects -
Comman Views Reports Extras
4 Favarites d Arbeitspakete v X
22 nbox Montag, 17. Oktober 2011 Customize Outiook Today ...
=) sent Items Calendar Tasks Messages InLoox

@ Deleted lkems

Inb: 1]
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Dr:a;; o My open work packages - @
4 Qutlook Data File

oubex 0 | || QB O |G|

l fa Click here to add a filter ]

Drag a column header here to group byth

@ Inbox

=) sent items
@ Deleted lkems

L w ]y
o

@ COutbox

@ FesFeed: e o [Res.. [wor. [start [End [wo.|

—_—
@ ‘Calendar

. ® InLoox Time Tracking ——— &
Start Zurdcksetzen
L@ -
‘X) ) i Auf Projekt buchen..,
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InLoox PM Workgroup/Enterprise Edition (Network version)

Important note: Please install the database server in advance. See chapter ,,System
requirements/Server”. All manufacturers, supported by InLoox, offer a free database product, which is
ready for use within a few minutes.

1. RunInLoox PM WorkgroupEnterprise.exe

2. Under Windows Vista the dialog of the ,User Account Control“ appears. Click on Continue

@ User Account Centrel @

Do you want to allow the following program to make

=/ changes to this computer?

i Proegram name:  InLoox PM
Verified publisher: InLoox GmbH
File crigin: Hard drive cn this computer
iif::' Show details Ves ] [ Mo

Change when these notifications appear

3. The installation assistant is started

Select the desired installation language (e.g. “English”)

Select Setup Language @
Select the language for this
J installation from the choices below.
|Engish -
[ oK ] [ Cancel l
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4. The system requirements are examined and if necessary components are installed. Click on
“Next”. The installation can take several minutes depending on extent.

5. Click on ,Next“

InLoox PM Setup Needs to Update Your System

InLoox PM is a state-of-the-art application.

Thus, InLoox PM Setup needs to install newer versions ‘
of the following system components before installing

InLoox PM.
(‘*
(i) setup will install the following components: BV 11i00x
Microsoft SQL Server Compact Edition 3.5 I N LOOX PM 7 . 0

| Service Pack 2
Project management integrated in Microsoft Outlook

< Previous ][ Next > I[ Cancel ]




Select “Publish or update InLoox database” and click on “Next”

InLoox %

Select an Operation to Perform

You can either publish a new InLoox database tc a
server, update an exisiting InLoox database or install
a client. It is recommended to publish the database
first.

Click Next to continue.

Please select an option:

'O

OF

You can perform this operation remotely from any
authorized client or directly on the server. No program
files are being installed

©) Setup workstation / client

Install the program files on the workstation you are
currently logged in

InLoox %

Please Enter The License Key For This Copy of
InLoox PM

You can obtain an evaluation license here:

[ ~ No key? Obtain an evaluation key ]

To continue, please enter a license key.

Product license key:

L
Example: XXXXXX-XXXXXX-XXXXXX-XXXXXX-XXXXXX

InLoox x
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8. Click on “l accept the terms of the License Agreement”, then on “Next”

InLoox %

>

End User License Agreement InLoox GmbH Lizenzbestimmungen / License Terms
End-User License Agreement (EULA)

~ Please scroll down for an English translation ~

Durch die Verwendung dieses Softwareproduktes (ginschliellich
Installation und Kopie) erkléren Sie sich als natirliche oder juristische
Person mit dieser Vereinbarung einverstanden, Wenn Sie diesen
EULASs nicht zustimmen, diirfen Sie die Software nicht verwenden.

§ 1 Geltung der Vertragsbedi

(1) Dieser Endbenutzer-Lizenzvertrag (EULA - End User License
Agreement) kommt zwischen Ihnen - nachstehend auch Kunde

genannt - und der InLoox GmbH - nachstehend auch InLoox genannt - .

sictande Fiir die |izenzier nafden Kanf van Snftwars ind fir

I have read, understcod and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agreement' and proceeding to use this
product.

To install, you must accept the End User License
Agreement.

[ <Previous | [ New> | [ Cancel |

InLoox %

Select an Operation to Perform Please select an option:

You can either publish a new InLocox PM database tc a

server or update an exisiting database to a newer ©

version. ‘ Choose this opticn if you want to set up a new InLoox PM
database

You can perform both operations remotely from any
authorized client or directly on the server. No program
files are being installed.

@) Update exisiting InLoox PM database

I Choose this option if you want to migrate your InLoox PM
database to a newer version. Updating is necessary if you
want to update your InLoox PM clients from one major
version to another.

Click Next to continue.

[ <Previous | [ New> ][ Cancel |

11
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10. Select the language you want to use for your database.

Hint: This selection influences e.g. test in reports and notifications. The user interface is not
affected from this selection and can be changed in InLoox PM at any time.

X InLoox PM

InLoox X

Please Select a Language

Choose your database language. All predefined items
will be installed in this language. Select "Autc” to
initialize the database with your current system
language.

To continue, please select a language.

o @ | =

Language

English -

< Previous ][ Next > H Cancel

11. Select the database system which should be used, e.g. ,Microsoft SQL server*

You can scan for available ,Microsoft SQL Server” on the network. Select a server from the list of
available Microsoft SQL Servers. If you use another type of server, please fill in the server name

manually.

The database name can be freely assigned, but special characters have to be avoided. Note that
the database must not be present. The installation assistant creates a new database.

The authorization mode “Integrated Security” is applicable for ,Microsoft SQL Server “. Other
database manufacturers only offer authorization with user name and password as default. In each
case you need the authorization to publish a new database. If an appropriate authorization is not
present, the installation cannot be continued. Please check the chapter , Troubleshooting®, if

problems occur.

Additional parameters are needed, in order to set different port numbers or timeout settings. A
different setting is normally not necessary.

12
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Click on “Next” after setting the values.

X% InLoox PM o & || =

InLoox

-~
. Server type:

Publish New Database — YR

Microsoft SQL Server v]
Please enter the server and database name and your ot <
credentials. Setup will then create a new InLoox PM Server name:
database. server v Browse

Database name:
i) Setup will not overwrite existing databases inloox

Authorization:
If you do not have a database server installed, you @ Integrated Security
can use serveral SQL servers for free.

) Username and Password:
Download free SQL server
Click Next to continue. Additional parameters (optional):
[ < Previous ] [ Next > l [ Cancel

Important! When using “Integrated Security” you have to set the permissions for all users who will
use InLoox PM.

Please consult the whitepaper “InLoox PM 7.x configuration guide for Microsoft SQL Server” for
detailed information.

Examples for the server name:
Microsoft SQL Server:

The server name e.g. for a Microsoft SQL Express installation would be
“<server>\SQLExpress”— SQLEXxpress is the default instance name for this installation.

On a full version of Microsoft SQL Server it would be “<server>” since the default instance
name is empty.

(Replace “<server>" by the name or IP of the hosting server)
MySQL:

On MySQL you just specify the name or IP of the hosting server. (“<server>”")

Oracle:
For Oracle specify the name of the hosting server.
Important! Fill in the oracle instance name (SID) for “Database name”.

The default name is “orcl” for an Oracle Enterprise server — for Oracle Express it is “xe”.

13



12. Select the path for the connection file and click on “Next”

InLoox ’;X(

Create Connection File

(i) The database "inloox12121212121212" was
successfully created.

Setup will now create a connection file containing the
connection parameters for the new InLoox PM
database in an encrypted format.

Connection files simplify client setups and provide
more security as clients do not know the actual
connection parameters.

Click Next to continue.

Path to the connection file to generate:

: \users'egner \desktop\connect.info

Setup will overwrite existing files

Skip this step

i Browse...

[(Previous ][ Next > ][ Cancel ]

InLoox }X

Server Setup Successful

Congratulations! You have successfully installed the
database on the server. You can now continue with
the client setup or create additional connection files.

(i) You only need to create additional
connections files when using user name /
password authentication with several logins

Click Next to continue.

13. Select “Continue with workstation / client installation” and click on “Next”

Please select an option:

@) Einish InLoox PM Setup

Do not install client on this computer. Finish InLoox PM
Setup.

() Create connection files

Generate connection files that can be used during client
setup. Connection files contain information about which
database to use, allowing automatic rollout.

@ Contine with workstation / client installation

Install the program files on the workstation you are
currently logged in. Server computers do not require the
program files.

< Previous ] [ Next > l [ Cancel ]

InLoox X
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14. Click on “I accept the terms of the License Agreement”, then on “Next”

End User License Agreement

To install, you must accept the End User License
Agreement.

>

InLoox GmbH Lizenzbestimmungen / License Terms
End-User License Agreement (EULA)

~ Please scroll down for an English translation ~

Durch die Verwendung dieses Softwareproduktes (einschliellich
Installation und Kopie) erkléren Sie sich als natirrliche oder juristische
Person mit dieser Vereinbarung einverstanden. Wenn Sie diesen
EULAs nicht zustimmen, dirfen Sie die Software nicht verwenden.

§ 1 Geltung der Vertragsbedi

(1) Dieser Endbenutzer-Lizenzvertrag (EULA - End User License
Agreement) kommt zwischen Ihnen - nachstehend auch Kunde

genannt - und der InLoox GmbH - nachstehend auch InLoox genannt - 2

7ictande Fiir die | izanzier inn fden Kanf van Snfhwars ind fir

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agreement’ and proceeding to use this
product.

[ <Previous | [ Nest> | [ Cancel

15. If desired change the standard path and click on “Next”

Choose The Application Folder

The chosen folder will contain files belonging to this
product. Some files may be installed in other locations
on your system.

Product install path:

IC: \Program Files\InLoox\InLoox PM 1 Browse...

Disk space requirements:

Available: 15,662 MB
Required: 192,026 KB
Remaining: 15,475 MB

[ < Previous ] [ Next > ] [ Cancel ]

InLoox x
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16. Select “Use a connection file (recommended)” and click on “Next”

Please Provide a Database Connection Please select an option:

InLoox PM Setup needs to know which database to

use. You can either enter the information manually or Set t ticall i th i
import a connection file. etup automatically cenfigures the connection

Q) Please ask your system administrator if ¢
you are not sure which option to select @ Manual configuration
Use this option if you know the connection information for
the InLoox PM database

Click Next to continue.

InLoox %

Connection File

Path to the connection file:

Please browse for the connection file. You should
have received it from your system administrator. [c:\users\usernameldesktop\connect.info ‘

Browse...
The file is named "connection.info”

(i) Ask your system administrator if you
cannot find the connection file

Click Next to continue.

ﬁ—

16



18. Click on ,Next”

InLoox x

Ready to Update Your System

The InLoox PM Setup Wizard has collected all required
information and is ready to update your system
configuration.

(D Please exit all applications before
continuing with the installation

Some components may require that you restart
your computer if files being updated are currently
in use.

Click Next to continue.

Your system is now ready to update

19. Click on ,Finish”

InLoox PM Setup is complete

You have successfully completed InLoox PM Setup.

N
U 1nLoox

InLoox PM 7.0

Project management integrated in Microsoft Cutlock

< Previous l gm l Cancel
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Troubleshooting

General errors

If you cannot create a connection to a SQL Server during installation please verify that a SQL Server is
installed. Ask your system administrator. If you have access to your server, proceed as follows:

1. Open: Start >> Control Panel >> Programs and Features on the server

2. There has to be a SQL server entry in the list of the installed software. See chapter ,General
Information*® for a list of supported servers.

Open: Start >> All programs >> Administration >> Services on the server

4. There has to be a SQL server entry in the service list. The service must be started.

Ensure that the port of the database servers is not blocked. Examine the firewall settings on the server,
the clients as well as on the network hardware. The standard ports of the databases are:

e MS SQL Server: Port 1433
e Oracle Application Server/Oracle Database: Port 1521
o MySQL Server: Port 3306

Errors related to Microsoft SQL server

Register the appropriate users into the Active directory user group for SQL users.

1. Open: Start >> All Programs >> Administration >> Active directory user and - computers on
the server

Edit the appropriate user (e.g. ,John Doe*) or the appropriate user group (e.g. ,Coworker selling )
The dialog ,Properties of... “appears. Change to tab ,member of “

Click on Add.. The dialog ,Select Group“ appears

a M W DN

Enter into object names the input field

SQLServer2005MSSQLUser (for SQL server 2005) and/or SQLServer2008MSSQLUser (for
SQL server 2008). Click on Check name. The name should be resolved as follows:

SQLServer2005MSSQLUser $SSERVERNAME SMSSQLSERVER (for SQL server 2005)
SQLServer2008MSSQLUser $SERVERNAME SMSSQLSERVER (for SQL server 2008)

The part SERVERNAME is in this context the name of the SQL server and/or the primary domain
controller (PDC).

6. Click on ,OK“in the opened dialog

You can also configure the access permissions via the SQL Server Management Studio for SQL 2005,
2008 and 2008 R2. InLoox supports Windows- and SQL-account logon. Please consider the appropriate
guide for configuring the authorizations by Microsoft:

http://support.microsoft.com/?scid=kb%3Ben-us%3B889615&x=5&y=9

18
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